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Making Libraries Accessible to the Poor





FINES—BIGGEST PROBLEM: Reduce them to 1 cent a day; allow a grace period of 3 days. Do not remove card while total is less than $25.





• AMNESTY: Hold an Amnesty once a year—well advertised with SIGN on desk, on bookmards, and in media.. If all materials returned, card reinstated and fines erased. If an item is lost, option to repay over a period of time.


• REPAYMENT PLAN: Implemented after Amnesty: Return card after 10% of total is paid. Require 10% payment to pay off remaining debt, each time more books withdrawn.


• FUND FOR REINSTATEMENT OF LIBRARY CARDS: Create a Friend’s Fund to help pay 	for books/tapes lost by card holders—limited once every 3 years per family.


• PURCHASE PLAN AVAILABLE: Patron loves that lost book or tape? Let them buy it on payment plan if still replaceable. Limit 1 item per year.


• NO POLICE OR COURT ACTION to force repayment of fines. Books should be free.


• LONGER BORROW TIME and/or renewal policies for individuals with handicaps like disabilities, poverty, single moms with dependent minors, elders.


	Display a SIGN: “Let us know if you have a special circumstance (like a disability, poverty income, or single mother with dependents). You can receive an extension of time.”


• ALLOW FOR TELEPHONE RENEWAL





BOOKMOBILES IN THE HOOD: Advertise them in poor community groups, radio, churches. 





SECTIONS OF INTEREST TO LOW-INCOME PEOPLE—Designated with LARGE SIGNS


	Samples:


	• ECONOMICS: How to get into College; How to Get Into the Trades;


	How to Get and Survive Welfare; Job Discrimination; Sexual Harrassment


• HEALTH: Western Medicine, Ancient Medicine, Native Medicine, Asian Medicine, Country Medicine, Mothers’ Medicine, Poor People’s Medicine


• WORLD PEOPLES: FICTION


African/American Fiction; Latin/American Fiction; Asian/American; Native American; Middle/Eastern/American; European/American; Appalachian American; Americans in Poverty; Gays and Lesbians Fiction





PURCHASE INPUT: Libraries need more non-European, (and non-affluent) writers. Poverty communities are predominantly non-professionals, mothers, children, people of color. 


Put a SIGN on Check-Out Desk with Forms: “Heard of a good book or tape you would like us to order? Fill out name, author, and if possible, publisher. Especially interested in books by/about poor people and people of color.”





TRANSPORTATION: SIGN on desk: Free Shuttle Service evenings and weekends to take families and disabled to their homes within 3 mile radius. Show books or library card to take shuttle home.





FOREIGN LANGUAGE SECTION / INSTRUCTIONS: For area immigrants—Hmong, Somalians.





SUBSCRIBE TO PEOPLE’S PRESSES, not just mainstream: Mother Warriors Voice, Survival News (Boston); News from Indian Country; Socialist, Labor, Social Justice & Activist publications.





Redi-Reference Number: Advertise the library number for answers to short questions. Give examples of types of questions answered. Advertise on bookmarks, signs, community media.
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