 Email Alerts & RSS Feeds, WLA 2006
I. Introduction

a. By a show of hands, How many here are from public libraries? Academic? Special? School?

b. How many have set up their own alerts from an article database?
c. How many have helped patrons set up alerts or RSS feeds?
d. How many use an RSS feed?  
e. If you don’t know what I’m asking, you will by the time you leave!
f. This workshop will cover:

i. Why set up an alert or RSS feed?
ii. What is an alert, RSS feed and Feed Reader?
iii. Pros and Cons of alerts and RSS feeds

iv. How to set up an alert and RSS feed 
II. Why Set up an Alert or RSS feed?
a. Save time in keeping up with the literature

b. See new works by an author

c. Get new research on a topic

d. Receive current journal Table of Contents

e. Find papers citing your favorite paper
f. Keep up on topics of interest—work or fun related—e.g. news, trends in librarianship, politics, quilting, knitting, favorite tv shows, etc


III. Who Provides Alerts and RSS feeds?
a. Publishers offer journal Tables of Contents (TOC) alerts frequently before it’s published in print or sent to article databases
b. Article databases offer alerts of saved searches, author or journal TOC

c. Advantages of using library article databases rather than publisher alert services:

i. more than one publisher covered

ii. links to your library’s full text licensed resources
iii. exports to citation management software such as RefWorks or EndNote
d. Web sites and web logs aka blogs offer alerts of new content

IV. What’s an Email Alert and a RSS feed?
a. Email alert

i.  Save a search in an article database such as Badgerlink’s Academic Search or Proquest Newsstand or in PubMed and have results automatically sent you on a daily, weekly or monthly frequency you choose. Publishers also often offer email alerts.
b. RSS feed

i. RSS=”Real Simple Syndication.”   It’s a file format that web sites, blogs, and databases use to show a short description of the content with a link to the full version of the content.

ii. An RSS feed can also be called an XML file, syndicated feed, web feed, RSS stream or RSS channel. (XML=extensible markup language in case someone asks)
c. Feed Reader or Aggregator

i. Feed reader = collects RSS feeds from several sources and provides a single consolidated view
1. Desktop readers e.g. Thunderbird for both email & RSS

2. Browser Based readers eg. Firefox. e.g. Firefox (with the SAGE extension from zdnet.com link) and Safari.
3. Web-based feed readers e.g. Bloglines and My Yahoo.  We use Bloglines because you can get to it from office or home!

4. Many, many more readers available than we’re mentioning


V. Pros and Cons of Email Alerts and RSS feeds

a. Email Alerts

i. Pro: comes in your email

ii. Con: comes in your email & can get lost in your email
b. RSS Feeds

i. Pro: 
1. many sources collected in one place 

2. easy to manage and save selected items. E.g. from TOC, just keep article citations of interest
ii. Con: 
1. many article databases don’t have RSS feeds yet (e.g. Badgerlink’s Proquest Newsstand)
2. you need to remember to check your RSS feed reader
3. can be addictive
c. Getting alerts and sending current items of special interest to users can make you look good!  

VI. How to Set up an Email Alert  
We offer our patrons help with setting up alerts as their subject expertise and our library search expertise = an optimal search strategy.  We also offer instructions on how they can create their own alerts.
a. UW Madison Libraries have created Guides with instructions for most of our database vendors. 
b. Demo: 
i. LWS www.library.wisc.edu
ii. Click Library Services Drop Down 
iii. Select Alerts & RSS Feeds 
iv. Click Alerts and RSS Guides page.  
v. Click on desired vendor EBSCO for Academic Search that you’ll be demoing database from.  Note PubMed and Proquest instructions as well.
vi. Academic Search Demo
1. Go to www.badgerlink.net
2. Click LIBRARY CARD ACCESS 

3. Find your library

4. Click EBSCO by library city
5. Type library card number

6. Select General and Magazine databases

7. Select Choose Database

8. Unselect all but Academic Search

9. Click Sign In to My EBSCOhost

10. Show I’M A NEW USER form
11. Log in as I already have an account. Note Not Barbara? in left corner.

12. Click ADVANCED SEARCH tab and search for ban* and smok* changing dropdowns to title
13. Click SEARCH HISTORY/ALERTS tab. 

14. Click box of desired search. 

15. Click SAVED SEARCHES/ALERTS link. 

16. Fill in boxes on screen. 

17. Select ALERT. 

18. Fill in boxes. 

19. Click SAVE. 

20. Click FOLDER HAS ITEMS
21. Click SEARCH ALERTS to edit or delete alert.
22. Open a new browser window to demo opening bloglines 
vii. Proquest Newsstand Demo

1. Go to www.badgerlink.net
2. Click LIBRARY CARD ACCESS 

3. Find your library

4. Click PROQUEST by library city

5. Type library card number

6. Click ADVANCED TAB

7. Type MARK GREEN AND JIM DOYLE in first box

8. Type GOVERNOR in second box

9. Type LIBRAR* in third box

10. Click SEARCH

11. Click SET UP ALERT

12. Fill in FORM

13. Click DONE.

VII. Demo: Set up a Bloglines account. (we recommend Bloglines as it’s free, web based, user friendly, and works for podcasts and video feeds )  Google:define:podcast = Podcasting, a portmanteau of Apple's "iPod" and "broadcasting", is a method of publishing files to the Internet, allowing users to subscribe to a feed and receive new files automatically by subscription, usually at no cost. It first became popular in late 2004, used largely for audio files. 
en.wikipedia.org/wiki/Podcast
a. Go to - http://www.bloglines.com/
i. Click “register”
ii. Create an account.
iii. Enter your email address
iv. Enter a password
v. Click “register”
vi. You will be sent an email message from bloglines. You will need to open this email message and click on a link in the message to validate your new Bloglines account.

VIII. Demo: Finding an RSS feed in a literature database  Choose one.
a. Demo Academic Search RSS

i. Click TaskBar to go back to EBSCO Academic Search OR
1. Go to www.badgerlink.net
2. Click LIBRARY CARD ACCESS 

3. Find your library

4. Click EBSCO by library city

5. Type library card number

6. Select General and Magazine databases

7. Select Choose Database

8. Unselect all but Academic Search

9. Click Sign In to My EBSCOhost

10. Click Sign In to My EBSCOhost

11. Show I’M A NEW USER form

12. Log in as I already have an account. Note Not Barbara? in left corner.

a. Click ADVANCED SEARCH tab and search for ban* and smok* changing dropdowns to title

ii. Click SEARCH HISTORY/ALERTS tab. 

iii. Click box of desired search. 

iv. Click SAVED SEARCHES/ALERTS link. 

v. Fill in boxes on screen. 

vi. Select ALERT. 

vii. Fill in boxes.  Select NO EMAIL (RSS ONLY)
viii. Click SAVE. 

ix. Copy SYNDICATED FEED URL 

x. Open Bloglines from taskbar.

xi. Paste URL in Subscribe box or in My Blogs/Add to Subscribe box. 

b. Demo PubMed RSS

i. Go to http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?db=PubMed
ii. Search for trans fat*  AND food label*

iii. Change Send to dropdown to  RSS FEED

iv. Click CREATE FEED

v. Click XML icon

vi. Copy URL from browser address bar  (ignore message content)

vii. Paste into Subscribe box of Bloglines

viii. Click BOX by Available Feed and SUBSCRIBE
IX. How to Set up an RSS feed in a feed reader.

a. Add the RSS link to Bloglines 

i. Log in

ii. Select the “My Feeds” tab
iii. Click the “Add” link

iv. Enter the URL of the RSS feed.

v. Click Subscribe (If feed doesn’t Immediately show up under My Feeds do these extra steps—needed  for WOK and Blogger search feeds)

vi. Click box by Available Feeds

vii. Click Subscribe

viii. That is it!

b. Or, Try the BlogLines Quick Picks

i. In Bloglines click “Add”

ii. Click “Quick Pick Subscriptions”

iii. Add the Google Weblog (or others such as Shifted Librarian)

X. How to find other RSS feeds (if time allows)

a. Find a feed

i. Look for [image: image1.png]


 or [image: image2.png]


 image icons in a website that you like.

ii. Example: Try the try the New York Times
1. http://www.nytimes.com/
2. Click the XML button (bottom right)

3. Select a feed e.g. Book Review
4. Copy the link from the browser address bar
5. Paste into your feed reader
b. The Blogosphere
i. As of October 2006, there were 56.1 Million blogs tracked by Technorati. The blogosphere continues to double about every 6 months, with over 75,000 new weblogs created every day, which means that on average, a new weblog is created every second of every day. There are about 1.2 million posts daily, or about 50,000 blog updates an hour. About 3.9 million bloggers update their blogs at least weekly, and 19.4 million bloggers (55%) are still posting 3 months after their blogs are created. From Technorati About Us 10/5/2006) and  http://www.sifry.com/alerts/archives/000432.html
ii. Learn about library blog and RSS for libraries:

1. RSS Webliography http://www.u.arizona.edu/~bfulton/rss/ for practical applications for RSS and libraries
iii. There are a number of different types of blogs:

1. Common blog – i.e. www.blogger.com

2. Moblogs – blogs that are updated with content posted from a mobile device like a cell phone or PDA.

3. Vlog – a video based blog.

4. Podcasts and vodcasts are very similar – posting of multimedia files for download using RSS. (A Pew Research Center for the People and the Press survey in 2006 said 13% of 18-29 year olds get news from podcasts, cell phones, and PDAs compared to 7% of the 3204 people polled.)
iv. Find a Blog. Blogs are generally set up to provide an RSS feed.
1. Search www.technorati.com/ 

a. “Technorati is the authority on what's going on in the world of weblogs” According to the site, it indexes 56.1million blogs.
b. Search for a topic and connect to the blog.  Get the RSS from the blog. 
2. Try http://blogsearch.google.com/
v. Use Bloglines for RSS feeds from
1.  blogs, podcasts, database searches, technorati blog subject searches
2. Librarians can up sample bloglines in various subject areas to show patrons

XI. RSS Webliography for Educators, Librarians… at  University of Arizona 

http://www.u.arizona.edu/~bfulton/rss/index.htm
XII. Yes, you can add RSS feeds directly to your website. 
Go to WLA Friday program on Newsletters & Blogs
