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Group Wisdom
Give away prizes to all ages – act silly, embrace the weirdness

Staff training—make staff want to come; it is part of their daily routine

Use stories to explain procedures—help them not to be embarrassed—tell them about yourself

Connect with audience—engage audience with the topic at the beginning

Tell them what you plan to teach—list them why it is important to learn—show reasons for learning

Illustrations—straight lecturing can cause them to lose concentration—slight movement of presenter

No one is going to die if you make a mistake

Don’t do all lecturing—do some hands on

Be flexible
Don’t assume level of knowledge of learners

Energy level

Passionate—believe in what you do or teach

Repeat points three times

Make eye contact (no staring at walls)

State why what you are presenting is important

Assume the best from the attendees

Break the ice

Stay mellow—be patient
Give learners an active learning experience—hands on

Personal reflection/thought

Be prepared

Less talking—more doing

Have class use examples relevant to them

Respect class—don’t promise what you can’t deliver

Go in with a good attitude

Start with a question

Hands on—in lab

Talk a little—do a little

Work with professor—adapt to something they’re really doing

Timing in terms of the course

Giving outline of session

No jargon or assumptions

Single page handout

Stereotypes—joke about librarian stereotypes to add humor and make connections

Card with question at end and email students after session

Personal contact

Use examples learners can relate to

Go with your own material

Personalized search terms

Respond to audience

Flexible with pace—each class is different

Talk to different levels of expertise—example: technology

Slow down

Know customers’ names and material

Hands-on work is important to allow people to be comfortable with the medium.  This should be followed by class demonstrations.

Handouts with screen shots, bulleted lists, and white space

Admitting that you don’t know everything

Kinetic teaching/show and tell

Take your time—make sure the learner is with you

Make it a game

Connections for learners


Relax your students and relax yourself—helps break down mental barriers, promotes two-way learning, controls the class but allows for discussion

Never just lecture

“Tell on yourself” something funny

Point out all the dumb things you did

Reinforce main points three times—takes 21 times to become a habit

Become an actor

Use concrete samples/examples that learners can relate to (more personable)

Use analogies

Less is more

Participation of learners/class

