ERMs or Electronic Resource Management Systems

What are they? / What can one do for me?

· Tried of looking for current contact information because a product is down?

· Having trouble keeping track with what e-resources will be coming due next month?

· Need help with forecasting expenditures for e-resources for next year?

· Cost over time for a product

· Having problems with keeping everything organized, i.e. is that in an e-mail folder, a file folder, in my filing cabinet, or ???

An ERM can help with all of these things and more.

What does an ERM cost?

· Commercially available ERMs are very expensive, tens of thousands of dollars.  

· They take a lot of effort to populate and you can’t get the data out again.
· They are very sophisticated, yet aren’t really there yet.

· Unless you have hundreds of e-resources and multiple staff involved, these are probably overkill.

· Mine is simple and free.  You can tweak easily tweak it or give me ideas to make it more robust.

Where do I get it?

· http://murphylibrary.uwlax.edu/erm/
· The web site includes a download for the current version and instructions.

· I’d like to know who is using the ERM so that I can send you monthly update notices.
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Let’s do a demo
Access ERM

by William Doering

University of Wisconsin-La Crosse
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Instructions

I have written this basic ERM system to fill the need of organizing the management of our Electronic Resources at UW-La Crosse.  You are welcome to use this ERM to suit your own needs.  You are also welcome to change the ERM database in any way to suit your local needs.  I only ask that you don’t re-distribute this ERM or ERMs based on this ERM to others.  If you do make changes to the ERM, you should keep track of those changes so that you recreate those changes in any future release of this ERM.  If you have suggestions, pass them along to me and I will try to accommodate and redistribute.  This statement will open as a Switchboard when you open the ERM database.

How to Use

Simply open this database in Access.

The ERM will open a switchboard automatically.  From here you can retrieve forms where you can add data and search for information as well as run reports.
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Basic Data Entry

Enter data in the following order: Vendor Table, Contacts Table, Subject/Department, Source, Format,
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Enter Preliminary Information

Enter values forthe following tables: Authentication_Method, Fiscal_Year, Format, Source, Subject _Department
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You can also enter data and look for things directly in the tables or via the forms.  

This is the basic table structure:
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Admin_Website_Access: URL access to things like statistics and the admin interface and includes login, password, purpose and notes.

Alternate_Access: Records whether the alternate access is related to the vendor or a specific database.  Only populate one of these fields, not both.  Includes the URL, username and password.

Authentication_Method: Shows the type of authentication which is valid for the database.  This table is a drop-down in the Database table.

Contacts: Records personal contact information.  All the usual stuff including the role of the contact.  You can have more than one contact for each database.

Database: Records database information like the source of funding/how is access supplied (selected from the Source table), user limits, last training session, ILL rights, subscription status, URL for the journal list, format (selected from the Format table eg. CD, Internet and Software),  summary description, coverage years, update frequency and a subject/department.

Database_Cost_History: Includes payment information, office code, paid to information, subscription notes, fiscal year and renewal date.  You can enter multiple lines for each database (multiple years and/or multiple payments for a single year).

Fiscal_Year: Listing of the fiscal years you want available in the Database_Cost_History table.

Format: Listing of the formats (eg. CD, Internet, Software) you want available in the Database table.

Problem: Listing of problems with a particular database and/or vendor.  Includes a problem date field.

Source: Listing of funding source (eg. Local, Pay per search, Free, Badgerlink, Madison) for a particular database.  Used in the Database table.

Subject/Department: Records either a subject or department for each database.  Used in the Database table.

Uses: One can put a link to the usage reports in the Database form/table or one can record this information for each fiscal year in the Uses table/form.  By doing the second, one can run the Database Cost Per Use report.
Vendor: Vendors name

Here is how the tables relate (joined): I have used a 1 to many relationship for all tables which means that a single vendor may have multiple Admin Website Access URLs, a single database can have multiple entries for Database_Cost_History, etc.
Vendor (1) ------------------ (+) Admin_Website_Access

(1) ------------------ (+) Contacts

(1) ------------------ (+) Database

Database (1) ---------------- (+) Authentication_Method

(1) ---------------- (+) Database_Cost_History

(1) ---------------- (+) Format

(1) ---------------- (+) Source

(1) ---------------- (+) Subject/Department

(1) ---------------- (+) Uses

Uses  (1) ---------------- (+) Fiscal_Year

Database_Cost_History (1) ------- (+) Fiscal_Year

The Alternate_Access table and Problem table are related to either the Vendor or Database tables, depending on whether you populate the Vendor or Database field in these tables.  Do not populate both fields.
Queries
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Currently queries serve to merely to create some forms, reports and switchboard.  At this point there really isn’t anything here which you need to deal with unless you want to change stuff.

Forms
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I have created a form for each table and two forms which bring together all the vendor stuff and all the database stuff.  The Alternate_Access and Problem forms are also important because since it can relate to either a vendor or a database, it isn’t included in either of those specific forms.  The Rights Statement and Switchboard are the Switchboards which come up automatically.

Reports, Pages, Macros, Modules
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The Database Uses for Fiscal Year report calculates a cost per use for each database by the user specified date range.

The Payments report gives a listing of all payments for all databases by fiscal year.

The Renewals for Date Range lists all of the databases for which Renewal Date in the Database_Cost_History table fall between the user specified dates.  This report can be used to determine what renewals you have outstanding and for which you need to make a renewal decision.

The Year-to-year Compare report shows the price increases for databases between 2 user specified fiscal years.
The Payments Crosstab report (only available from the switchboard) shows a spreadsheet view of all payments made for all databases.
Really Useful

We have found the Filter by Form and Apply Filter functions of Access to be very helpful in looking for information.  For example,  if you want all of OCLC’s databases, open the Join Database and Cost History form and click in the vendor table
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Click on Filter by form and type OCLC
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And click on Apply Filter button
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Notice at the bottom of the form there lists 19 records, which means that there are 19 databases which we get from OCLC.  
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Use the [image: image11.bmp] to go to the first entry.  Use the [image: image12.bmp] to go back a single entry.  Use the [image: image13.bmp] to go forward a single entry.  Use the [image: image14.bmp] to go to the last entry.  The last button, [image: image15.bmp] is used to enter a new record.  You probably wouldn’t use that here.  You could also type a number in the box and hit enter to go directly to that entry.

