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What is ELIS?
Embedded Library Instruction Services

» ELIS is the next step in state-of-the-art,
personal pro-active library instruction.

 ELIS is available to all types and levels of
courses which incorporate EduCat and
utilize library resources and services.

» Courses include web-enhanced, hybrid, and
online courses from certificate through
post-master s degree courses.



ELIS - Embedded Library
Instruction Services

Key to Success:
TRUST

between ALS Faculty &
Course Instructor



Strong Team Effort » Success

Support from ALS Dean (Darlene
Walch) & other deans/department
heads

Courses are assigned to ALS Faculty
(all 9 librarians + archivist) based upon
Library Liaison departments

Course Instructors/Faculty

Center for Instructional Technology in
Education (CITE)



Evolution of Embedded Library
Services in CMS at NMU

2000

* Librarian and Criminal Justice instructor collaborate
(Library Instruction and assignments)

« Links to librarian & library guides
* Instructor-created Library discussion threads
« Librarian access to WebCT as "test student” (generic ID)

2004

* Librarians in WebCT as "guest speakers” (real ID)
* Librarian-created Library discussion threads
e Librarian sessions using Mediasite Live streaming

« Embedded expands into other departments including
Education & Nursing




Evolution of Embedded Library Services

2006 Summer

Mike & Judy collaborate on permanently
embedding librarian in ED hybrid & online
classes

2007 Fall
Mike, SaraJane, & Judy collaborate
Mike & SaraJane co-support ED 500A
2009 January

Embedded practices & policies developed and
implemented into the ELIS program



Evolution of Embedded Library Services

2009 April

AIS Dean designates ELIS as 1 of 5 Library

Strategic Directions for NMU's Road Map to
2015

2010 May

NMU implements Moodle™ (branded as NMU
EduCat™ )

2011 May

ELIS becomes one of the Library's AQIP
assessment projects for FY 2012



http://www.nmu.edu/roadmap2015/
http://www.nmu.edu/roadmap2015/
http://www.nmu.edu/roadmap2015/

140 Courses by Department (627% of Departments)
with Embedded AIS Faculty between 2000-2011

FYE, 2

SLH, 3 CH, 1
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ELIS Growth

Initially, implementation and promotion
through Library Liaison Program
departments.

= 2000-2007W: One library faculty member
= 2007S: Two library faculty

= 2009F: Four library faculty

= 2011F: Seven library faculty

Campus-wide promotion Fall 2011

ELIS Request form for NMU instructors

Current semester courses with Embedded
AIS faculty



http://library.nmu.edu/forms/mailerforms/elis_request.php
http://library.nmu.edu/guides/embedded/embedded_list_current.htm
http://library.nmu.edu/guides/embedded/embedded_list_current.htm

ELIS Presence in Fall 2009
(last time WebCT was only CMS)

Total WebCT sections: 948

Total ELIS presence: 17 sections
ELIS presence share of WebCT sections: 2%

Total Library Instruction (incl. ELIS): 130
ELIS portion of LI: 13%
AIS faculty embedded: 4 of 9



ELIS Presence in CMS

Fall 2011 semester (first time EduCat serves
as the only CMS)

Total EduCat sections: 1,058
» Total ELIS presence: 78
*» ELIS presence of EduCat sections: 7%

Total Library Instruction (incl. ELIS)
(projected): 175

* ELIS portion of LI (projected): 45%
» ALS faculty embedded: 7 of 10
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Four Elements of ELIS

Library Resources & Services

Course-specific Library
Instruction (Methods of
Delivery)

Collaboration
Needs Assessment



1. Library Resources & Services

Online databases
Journals, Books, Resources...

E-reserve
Document Delivery
Interlibrary Loan

Library Distance Education
Services

o0k wWw N



2. Course-Specific Library Instruction
(Delivery Methods)

Handouts

Videos

Library Guides
Suppor"r/ Contact Tools

Discussion threads / Librarian Question threads
e-mail

Phone

IM/chat

Skype

Personal on-the-fly videos

Library Distance Education Services

Virtual office hours

Appointment w/AIS faculty member

Reference desk



3. Collaboration
AILS Faculty-Instructor

* Assighments
» APA style and formatting

* Go-to person for problem solving
—Computer access issues
—Resource scarcity
—Instruction in course delivery tools



4. Needs Assessment:
Faculty & Student Needs

* Faculty
— Match classroom faculty with ATS faculty
— Interview faculty for expectations
— Continuous feedback

* Student
— Class level and structure
— Syllabus

— Learning level and abilities
— Student feedback



Course Evaluations of Instructional Quality
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Student Comments

"ELIS was a great resource!”
"ELIS was also very helpful.”

"Mike was also great at answering
questions and giving feedback.”

"T found all instructional resources to
be practical and helpful.”

"The information posted on EduCat
(ELIS) was very helpfull”



Ave. Questions Answered by Embedded AIS Faculty

per Enrolled ED 500(A) Student during 2006-2011
2.75
2.50
2.25
2.00
1.75
1.50
1.25
1.00
0.75
0.50
0.25
0.00

272

Ave = 27 students/semester



ELIS Benefits

ELIS Costs

1. Specific library faculty member
provides personal instruction and
assistance in the course.

2. Strengthens connection between
library, course instructor, and students.

3. Helps new instructors and students
become familiar with library resources.

4. Resources customized for individual
course assignments.

5. Reduces students’ requests for library
assistance because library faculty are
familiar with assignments.

6. Allows for library instruction in
courses unexposed to library
instructional methods.

1. Learning how to use
Course Management
System (WebCT,
Blackboard, Moodle, Sakai,
etc.) from instructor
perspective.

2. Initial time to build

customized template for
each department.

3. Time to add content

beyond template to some
courses.

4. Checking library discussion

postings and perhaps
general course postings
and announcements.



ELIS Presence in Course
Management System (CMS)

= Olson Library Block
= Customized OneSearch (Summon) widget
= Style guides, course-specific resources, contacts

= Research Assistance & Style-specific forums

= Embedded Faculty Member Role transitioned
from Test Student > Guest Speaker >
Embedded
= Co-designer/instructor
= Posts announcements



ELIS Module - WebCT (old)

WebCT IS i . =ssibility | Helg
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ELIS Presence - EduCat basic

@ Course: ELIS 101 ELIS - E ibrarian Instruc ELIS101MS - Mozilla Firefox
File Edit V|ew History Bookmarks Tools Help
‘.eC0urse' ELIS 101 ELIS - Em...

- Google IRSY

€ )? || & l..snmuedu https: //wumatnmuedu/moode/komsw\m/Uh,J id=58&sesskey=Ia7kb9JqPD&switct 77 - | 2 AN <
/ ||V [ pve )

= Vger =1 Sq*9GA*IGSMGR .G |/ Vry /DS L F[GIS /CN |/ CB W[ IDZG /MG DBZNZA_ICHSLIBoMY_bl_EduCat™ L Adp »

NMU Olson Library S|
(generic library block; no
library forums)

OneSearch (advanced search)
Library Catalog

Databases: Subject-Specific
A-Z

Library Course Guides

Library User Guides (APA,
MLA, Legal Research, etc.)

"Ask Us" Research &

Searching Help (chat, e-mail,
phone, etc))

Student (

NMU EduCat™ powered by Moodle




Example of ELIS

Embedded AIS Faculty at NMU

in
ED 500(A)
Educational Research
(NMU login only)



https://educat.nmu.edu/
https://educat.nmu.edu/
https://educat.nmu.edu/

Example of ELIS (screen shots)

During the presentation, we
demonstrated how ELIS looked in
ED 500. Since the course is not
accessible to the public, the
following 3 slides show the
customized ELIS resources in
Forums (center) and blocks (right
side).



ELIS Presence - EduCat personalized

File Edit View History Bookmarks Tools Help
‘ECoursez ED 500 Educational...

R E ") \ = nmu.edu | https://educat.nmu.edu/moodle/course/view.php?id=423&edit=08&sesskey=Ia7kb9)qf 17 ~ | 3 €| Google P \ i%
—Vger .1 .Sq*JGA*JGSMGR G| Vry DS _F[GIS /CN  CB W[ ID=G MG _DBoNZA _ ICHS_ B MY_bl_EduCat™_L  Adp »
»
Instructor Contact'©'  Topic outline ELIS - Embedded Library !
Information Instruction Services [
';St“‘dz“ iy Course Information ["OneSearch”] i
uncochar [This search engine i i
email: [ Syllabus: See Page 4 for our course road map customized for ED 500)
jpuncoch@nmu.edu students (ie_ refums results
phone: 906-227-1366 Instructor Biography TTETL
% Questions. Research Suggestions. and General Information beer-reviewed English]
— B Statistics Videos 70 unread posts anguage research articles). If
& Assignments I Gatvan Tips m s
e Forums M Newsfonim fo continue searching]
Resources Important! If your mailing address is 35 or more miles from Marquette, please register for LDES (Library Distance
Education Services) to receive materials requested through inter-library loan (ILL).
Administration
o Tt cling on Research without tears: Library Research, Literature Searching, & APA Assistance from Prof. Mike Strahan,
e g your embedded librarian. Personal help is available through ELIS links in Library Block on right, or forums Subuil Quesy,
nas below:
&3 Outcomes _
(4 Files B Research Search Questions How to use OneSearch (flash
¥ profile B APA (6th edition 2010) Q & A video))
MLA to APA Reference Style Transition Help Sheet
® ELIS guide with APA DOI tool
People
H Participants Problems accessing online articles? Download. install, and run NMU's free CISCO VPN software: APA quide with DO tools &
@ Cisco VPN for Windows extensive example;

@) Cisco VPN for Mac OS X 10.4 or greater
Cabell's directory of publishing

v

—______nonodunitiac in aducational

x zotero




ELIS Presence - EduCat personalized

A B

istory Bookmarks Tools

File Edit View H Help

. Course: ED 500 Educational...

NI

—Vger =1 _SqMGAMGSYGR | G Vry /DS FICS /CN CBIWIID=G MG /DB_NZA| ICHS/[I B MY_lbl_ EduCat™ L | Adp »
Discussion forums for Galvan tips and statistics videos are under Course Information near the top of our course. e
Google Scholar (NMU version)

8- Google P E

€ > a ).ﬁnmu.edu https://educat.nmu.edu/moodle/course/view.php?id=423&edit=08&sesskey=Ia7kb3)qf 7’7 -

»

) Directions for Module 1

: i Free complete dissertations
Introductions

online
% WELCOME and Introductions [
£ Photographs Reminder- Check Libran =
@A Librarian Professor Mike Strahan il
@) Hot Topics in Educational Research APAstyle ora Bloa
& ELIS (Embedded Librarian Instructional Services)
& Confidentiality Statement pe- mike-at-nmulibrary
. click here to download Skype
& Confidentiality Statement
Kl Time Log (Excel file) How to Ask Mike! for help)
Module 2: What is empirical research? O
Discussion forums on statistics videos and Galvan text are near the top of our course.
@ Directions for Module 2 Found a reference which -
ire?
: o . [VoD] icontopisy you want to acquire?
Click on the video icon to start the statistics videos. %' rFree video Copy & paste the title in the
&1 DRY MIX search box below. If you see a

dragon-looking creature, log

@8l Introduction to Research (research process)
on to continue searching.

& PartA
[ Tips for Evaluating Sources

@) Sample Article Critique format

& Article Critique 1 A

x zotero




ELIS Presence - EduCat personalized

‘History Bookmarks Tools Help
&I Course: NU 311 Nursing Re...

.(-_ E O_ & nmu.edu | https://educat.nmu.edu/moodie/course/view.php?id=350&edit=0&sesskey=1a7kbalqgl 17 - * e 1‘! Google A L—i
<~ Vger 2.1 . Sq*IGAMGSMGR G Vry DS _ FI[GIS CN CB W . DLG MG DBLNLA ICHs LI B = MY bl = EduCat™ . L . Adp »
= Zotero Research Manager (lree FireFox i -

& Word plugin)

Zotero helps you collect, manage, and cite
{many styles mcluding APA) all types of
works

Currant version works ondy with FireFox web
browser

Downdoad Zotern plugn and Microsolt Word
plugn

View NMU lbrsre-produced howle Zolsio

wdeos

After installation, copy & paste the follovang
NMU Resolver into Advanced Settings
http /izc9gn3amdj search senatssolutions com/

Upcoming Events
Thete are no upcoming events

G0 to calancan
New Event

Latest News
AU & new tlops

3 0ct, 19:58
Michael Strahan -



ELIS: The Future

NMU Road Map to 2020
Olson Library Strategic Direction

Assessment using Eilo’r group of nursing
courses (F2F - no ELIS, F2F + ELIS,
online-only + ELIS)

Increase number of participating
departments

All AILS faculty embedded

Add basic ELIS Library Block to ALL EduCat
courses

Blogs/FAQs in EduCat

Unresolved issue of obtaining credit as a co-
designer/co-instructor for librarians



Questions?

Michael Strahan - mstrahan@nmu.edu
(906) 227-2463

Judith Puncochar - jpuncoch@nmu.edu
(906) 227-1366

SaraJane Tompkins - stompkin@nmu.edu
(906) 227-2431

Northern Michigan University, Marquette, MI
Thank youl


mailto:mstrahan@nmu.edu
mailto:jpuncoch@nmu.edu
mailto:stompkin@nmu.edu

