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1.  Clarify the question: which category does it fall into? 

 What the heck?!  

  Examples:                                                                                                                                       

  What is this “Overdrive”?                                                                                                                             

  What are “e-readers and e-books”? 

 Comparison Shopping 

  Example:                                                                                                                                                    
  I’m thinking of buying an e-reader, which one is best?    
  
 
 New e-reader 

    A. Example: I have a new e-reader, how do I use it?   
       B. Example: I have a new e-reader, how do I use Overdrive to get e-books 
  from the library? 
 
 Troubleshooting 

  Example:                                                                                                                                                          

  I checked out an e-book, but now it isn’t showing up on my e-reader! 
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2. Respond to the question: 

 

 


