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DOCUMENTSõ ELECTRONIC ENVIRONMENT 

ò97% of current GPO catalog records contain 

links to online content 

òLibrary ILS systems provide circulation stats for 

books, but have no ability to provide stats for 

online clickthroughs 

òLibrary directors increasingly believe depository 

collections are not used, because we cannot 

provide them the most relevant stats 



STATISTICS WE NOW KNOW 

òDocuments Received 

òCirculation Statistics (from our ILS reports) 

òGPO PURL Referral Statistics (see 

http://www.fdlp.gov/component/docman/cat_view/178 -collection-management/249-purl-

referrals for individual library statistics; see also http://fdlp.gov/collections/building -

collections/618-purl-referrals-reporting for discussion  of recent issues)  
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STATISTICS WE DONõT KNOW 

òVisits to online docs URLs by our users ð we 

are clueless! 

òHow many times URLs are visited by our users 

òWhat titles are visited by our users 

òWhat agencies are most popular with our users 

òWe donõt know the whole picture 



OBJECTIVE 

òTo track online government document 

clickthroughs when accessed via the 

online catalog  
 

 

 

oNot possible to capture every use of government info by our users 

oBut is possible to capture all clickthroughs via the OPAC 



WHY WE NEED URL STATISTICS 

òJustify our depository status to administrators 

òAssist with item selections 

òGPO cannot provide them 

òURL maintenance 

òòKnowing where theyõre goingó is always helpful 



WHY STATISTICS ARE DIFFICULT TO GATHER 

òNot all government URLs are PURLed 

ò In 2004 I counted over 1,400 servers hosting 

government documents to which our catalog 

pointed. We canõt expect 1,400 sites to provide 

us statistics. 



URLS AT UNIVERSITY OF DENVER 

òNearly 600,000 documents URLs in our catalog 

òMany of these not in CGP 

òòAggressivelyó added URLs 



URL ADDITION PROJECTS AT DU 



HOW THE CLICKTHROUGH WORKS 

òURL click sends user to a database 

òDatabase records URL, date, time 

òDatabase instantly refers user to URL 

 



THE URL PREFIX IS APPENDED BEFORE THE URL/PURL 



WEBSITE MANAGEMENT MENU 



STATS ARE LOGGED, AND USER IS REDIRECTED 

TO DESIRED URL 



AN ACCESS DATABASE IS USED TO MANAGE THE 

PROJECT STATS 



CLICK-THROUGH TO CATALOG 



URL TESTING 



BENEFITS OF CLICKTHROUGH PROJECT 

1. We can provide meaningful stats to 
the library director 

2. We can see high-use and low-use 
areas 

3. We can tell if users benefit from our 
special projects 

4. We can do reactive URL maintenance 

5. We can see turnaways and other 
problem 



1. PROVIDING MEANINGFUL STATS 



1. PROVIDING MEANINGFUL STATS 

òOlder Docs Content Gets Visits 

FY04 FY05 FY06 FY07 FY08 FY09 

Total Clicks 3809 4504 4686 5217 6342 7660 

Up to 10 years 3542 4155 4170 4369 4996 5600 

     percent 93.0% 92.3% 89.0% 83.7% 78.8% 73.1% 

Over 10 years 267 349 516 848 1346 2060 

     percent 7.0% 7.7% 11.0% 16.3% 21.2% 26.9% 



1. PROVIDING MEANINGFUL STATS 

Comparison of Online Access with Physical Circulation of 

Documents 



2. HIGH-USE AREAS BY AGENCY 



2. HIGH-USE AREAS BY SUDOCS 



CLICKTHROUGHS IN RELATION TO NUMBER OF RECORDS 

Fiscal Year Total Docs Bib Recs Bib Recs with URLs Clickthroughs to Docs 

FY2004 358,215 43,307 3,809 

FY2005 373,200 55,508 4,504 

FY2006 388,610 62,374 4,686 

FY2007 401,454 103,021 5,217 

FY2008 429,122 159,543 6,342 

FY2009 711,315 463,121 7,660 



3. SPECIAL PROJECT USAGE 

Project URL Count Coverage 

Dates 

Tracking Time Span URL 

Clicks 

Unique 

URL 

Clicks 

% 

Unique 

Accessed 

Topographic Maps 456 1991 ï 2001  Sept. 2003 ï June 2009 101 76 16.6% 

NASA Technical 

Reports 

24,825 1976 ï 2001  April 2007 ï June 2009 310 263 1.06% 

GAO Reports (older) 9,559 1976 ï 1999  Aug. 2007 ï June 2009 184 161 1.68% 

LexisNexis Digital 

Hearings/Committee 

Prints 

57,200 1850 ï 1995  July 2007 ï June 2009 1027 851 1.49% 

Readex Digital Serial 

Set 

248,134 1817 ï 1948 Sept. 2008 ï June 2009 239 205 0.08% 

OSTI Reports 19,901 2002 ï 2006  July 2008 ï June 2009 476 375 1.88% 



4. URL MAINTENANCE 

òProactive approach 

éWorks well with fewer URLs 

é Is a nice luxury, if time allows 

òReactive approach 

éFix broken links, since you know when they are 

used 

éDonõt worry about broken links that nobody clicks 



4. REACTIVE URL MAINTENANCE 

òTwo approaches: Proactive approach 

òMy approach: Reactive approach ð with nearly 

half-a-million docs URLs in our OPAC, we canõt 

afford to be proactive.  

FY Clicks Errors Error Rate 

FY04 3809 202 5.30% 

FY05 4504 231 5.13% 

FY06 4686 299 6.38% 

FY07 5217 217 4.16% 

FY08 6342 179 2.82% 

FY09 7660 177 2.31% 

FY10 7685 174 2.26% 



IT IS IMPORTANT TO REPORT BROKEN PURLS TO GPO. 

THEY ARE REPAIRED VERY QUICKLY. 



5. TURNAWAY PROBLEMS: THE DARK DAYS OF 2009 

From August 24 through September 7, 2009 the PURL server was down. We were able 

to track each of the turnaways from government information and amend our records 

as needed. 

Access Denied! 



5. TURNAWAY PROBLEMS 

STOPGAP: PURL RECORD AMENDED 

òòDirect access to online versionó 



6. SEARCH ENGINE ATTACKS 
ò CUIL (http://www.cuil.com/ ) CUIL attacked many OPACs ð at least Millennium OPACs. We were 

attacked two times. Our project uncovered the attacks! 

ò August, 2007 and February, 2008 

ò The CUIL clickthroughs were subsequently omitted from the project stats 

http://www.cuil.com/


HEREõS THE COLDFUSION CODE WE USED IN 2003 

MOD DATE: 8.11.03 

MOD DESCRIPTION: changed cflocation to cfheader 

MODIFIED BY:  alex 

---> 

<cfif IsDefined('URL.LinkURL')> 

<!--- set the cgi.QUERY_STRING variable to LinkURL ---> 

<cfset LinkURL="#cgi.QUERY_STRING#"> 

<!--- strip off  8 characters "http://"---> 

<cfset weblink="#RemoveChars(LinkURL,1,8)#"> 

<!--- what is the cgi.REMOTE_ADDR  AKA IP address ---> 

<cfset IP="#cgi.REMOTE_ADDR#"> 

<!--- add param to avoid errors ---> 

<cfparam default="" name="LinkURL"> 

         

        <!--- drop stats into db ---> 

        <cfquery datasource="#request.dsn#"> 

        INSERT INTO Tbl_PeakLinks (LinkURL, UserIP) 

        VALUES ('#weblink#', '#IP#') 

        </cfquery> 

        <!--- send user to website ---> 

        <cfheader name="refresh" value="0;URL=#weblink#">         

        <!--- stop page ---> 

<cfabort> 
</cfif> 


