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Welcome to “Communication...that’s the key!”

The focus of our presentation is to talk to you about some new ways of
communicating with patrons and with staff.



1. Definitions

| 2. Examples

3. How to get started
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We’'ll start with some definitions of the various technologies we are going to talk
about today, focusing on the characteristics that distinguish these technologies from
one another.

Then, we’ll use some specific examples to show how tasks traditionally performed
in libraries can be done in different ways using these new technologies. We’'ll talk
about the pros and cons of doing things the “old way” and the “new way” and then
give a verdict on the new vs. old.

Finally, we’ll take a few minutes to show you how to get started with these
technologies, including specific services to try.



Definitions

Communication....that's the key:
WAPL 2006

Let’s start with definitions...



Email list
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02:37 PM 3/16/2
02:42 PM 3/16/2
05:57 PM 1/20/2
04:14 PM 311712
04:56 PM 3/17/2
05:38 PM 311712
05:38 PM 3/17/2
10:49 AM 3120/
01:26 PM 3/23/2
08:44 AM 3/23/2
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04:30 PM 171172
0352 PM 11712
09:22 AM 3i31/2
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01:12PM 111712
08:56 AM 4/25/2
10:38 AM 4/6/2(
06:24 PM 4/6/2(
07:47 PM 1/30/2
11:07 AM 4/6/2(
05:31PM 171042
07:20PM 1/10/2
03:35PM 171172
03:48 PM 171172
04:37 PM 171172
02:02PM 171212
09:51PM 171172
09:52 AM 4/19/. Favicons
01:26 PM 4/17/2 Iwill be there at the shindig next Friday.
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re: [scls-web] Dreamweaver 8 |
Re: [scls-web] Dreammwsaver 8

[scls-web] FrontPage & Dreamweaver discussion
[scls-web] Get-together April 21 o 287

Re: [scls-web] Get-together, April 21 0* 287

Re: [scls-web] Get-together, April 21 0- 287

Re: [scls-web] Gettogether, April 21 - 287

Re: [sclsweh] Gettagether, April 21 a- 287

Re: [scls-web] Get-together, April 21 - 287

Re: [sclsweb] Get-together, April 21 - 287
[scls-web] Introduction

[scls-web] Introduction time

[scls-web] introductions from Madison

[scls-web] LibSuccess Wiki resources on web desigr
Re: [sclsweb] Re: scls-neb digest and FrontPage
[scls-web] Re: scls-web digest, Vol 143 - 1 msg
[scls-web] Reminder about Web Get-Together Friday
[scls-web] TechEssence info and WordPress

Re: [scls-web] TechEssence.nfo and WordPress
[scls-web] Web Accessibility

[scls-web] Welcome & event info

[scls-web] Welcome to the list & introductions.

Re: [sclsweb] Welcome to the list & inroductions

Re: [sclsweb] Welcome to the list & inroductions

Re: [scls-web] Welcome to the list & inroductions

Re: [scls-web] Welcome to the list & inroductions

Re: [scls-web] Welcome to the list & inroductions
denise plantenberg
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An email list or listserv is familiar to most of us. It allows people who subscribe to
send a message to one email address, and distributes the message to all the
subscribers.

It can be configured to be a discussion list (many-to-many) or an announcement list
(one-to-many), and moderated or unmoderated.

It might be private, public or even archived on the web.



/I Many links
librarian §
RSS feed

Cute overload

Dave Barry

One red paperclip
Librarian.net (pictured)

O ala schedule
O OPAC Manifesto
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A weblog or blog can be defined as a "website powered by software that simplifies
publishing, organizing, and syndicating Web content.” Weblogs share several other
characteristics that go beyond the software that’s used. Blogs are usually:

-in chronological order

-can have one or several authors

-usually have lots of links

-often produce a "feed" of updates (more on that when we talk about RSS)
-often allow comments; the best blogs are conversations

There are literally millions of blogs out there. Here are some fun non-library
examples.



Wiki
[E@ ]] Mﬂa‘ln Page

This Might Be A Wiki

‘s I'd like to be an octafish. That's the thindWegt I would like to be: Octafoo, octowiki.
(Edit the Tagline / view OMgTaglines)

this mightbeawiki
h

wiedgebase

Recent News Getting Started

April 29, 2006 iki is for They Might Be Giants fans,
o submit or edit submissions in the THBW Theme Song Contest! | ee fi
rested in judging and have not submitted an entry yet, you may

n is now on tmbg.com &, allowing fans to watch venue Songs

April 27, 2006
taolbox Hello Radio: The Songs OF Th

= What links here 11th
! ““’” i ril 27, 2006 e
EesE=9 [sns: Podcasts are "like Christmas every cONgle of weeks!" Read the interview ed users Art|C|e text
ormatting - Notes )

ect Savannah, &

)
April 20\0006 , headers, and other formats to iSCUSSiOn
i 20 d
PitchforNsdia has an article taday about the Venus Song™goisst and the !
upcoming Wour with The Dust Brothers, which is slated for 200%also, TMBW et is and hIStory

linked to at tNg bottom of the article. Read it here @,

Wikimedia projects Search is essential! | | Some navigation
LibSuccess

This Might Be A Wiki

(pictured)
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Essentially, a wiki is a collaborative online writing tool.

The name comes from the shuttle busses at the Honolulu airport. In the Hawaiian

language, “wiki wiki” means “fast.”
Wikis allow people to make changes fast, right through a web browser, without

special web editing software.

Depending on the wiki, anyone in the world could be an author, or the wiki could
require some other credentials, or even be completely private.

So how are they organized? Wikis have been called a "true hypertext medium, with
non-linear navigational structures" - i.e., they are totally flat. Pages link to other
pages, but there’s not necessarily a hierarchical structure.

Carefully crafted pages can give the illusion of hierarchy, by setting up categories.
(See LibSuccess.org for an example.)

People who create and edit pages can often use tags as keywords to help others
find their stuff. The ability to search a wiki is very important to its usefulness.

Wikis often allow discussion or comments on each article, and keep track of
changes.



RSS aggregator

w Disabler 1] Cookies™ E:} 55+ () Formse &% Images= '@ Information™,

]Ejlines

é My Feeds | My Blo E

Subscribe/unsubscribe |

scellaneous= ,Vz Outline= Resize™ (9 Toals~ L‘E, Wiew BQUITE™ fEl Optians~
W&memumll@gma\l.cum \ (E’ | Accou

|Searc:h All Blogs \~ |

E Directory | Share
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2 Itemns | Sort Oldest First | Updated: Tue, May 2 2006 11:00 AM

[ hummels - Google News (6) Toy Phones Recalled for Choking Hazard
E Madison, Wisconsin Weather (62)
E‘ The push buttons on the toy phone can detach, posing a choking hazard to young children.

& U mer Product Safety Posted on: Tue, May 2 2006 11:00 AM | Email This | Clip/Blog This
iCommission

[ s Consumer Product SofetACommission_|Alert Smoke Alarms and Combination Smoke/CO Alarms Recalled f
Draining Battery Power
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B Recomniendations | Tips
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[ Get a Subscribe To Bloglines Button
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An RSS aggregator is a way you can take information from all sorts of websites and pull it into one
place. Think of it as a “personal newspaper” -- So, if | liked “Get Fuzzy” cartoons, worried about what
products in my home were safe, liked quotations, wanted news about Hummels, wanted the local
weather and wanted the headlines from the BBC, it's not very likely that I'm going to get a newspaper
that puts just the stuff | want in in.

But with an RSS aggregator (in this example, I’'m using Bloglines), it's very easy to get exactly the
content | want, and nothing else. The way | do that is by subscribing to feeds, or content from
websites.

Like a newspaper, though, you still have to do SOMETHING to get the paper. With a physical
newspaper, you have to walk out to the curb. With your RSS aggregator “newspaper”, you have to
visit the website of your aggregator. The content is not pushed to your email.

Some characteristics of RSS aggregators:
--There is some way for you to add and unsubscribe from feeds

--The aggregator sometimes keeps track of what you’ve read and not, and give you only content you
haven’t seen before.



Instant messaging
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