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WLA Conference Programs 
Sponsored by RSRT 

-Bob Shaw 
 

 
The Resource Sharing Round Table is sponsoring 
some exciting programs at this year's WLA 
conference to be held at the Madison Marriott West 
Hotel in Middleton from November 4-7.  The theme of 
this year's conference is “Wisconsin Libraries: 
Building a Better Tomorrow”.  
 
On Wednesday from 2:00-3:15 Terry Wilcox from 
Reference and Loan and Bob Shaw from WiLS will be 
presenting a program entitled “Status of Standards-
Based Interlibrary Loan in Wisconsin”.  Standards-
based interlibrary loan allows interlibrary loan 
requests to travel from one library to another, 
regardless of which ILL software each library uses. 
Since February 2008, WiLS has been receiving 
WISCAT AGent ILL requests within WiLS' resource 
sharing management software called ILLiad. Terms 
such as ISO, Z39.50, SIP2, NCIP are also beginning 
to creep into discussions. What does implementing 
these standards actually mean? How might it change 
workflow in your library? 
 
Also on Wednesday from 4:00-5:15 Heather Weltin 
from UW-Madison Memorial Library, Martha Farley 
Berninger from Reference and Loan Library and 
Connie VonDerHeide of the Wisconsin State Law 
Library will  have a program titled “Intermingling 
Worlds: How Access Services, ILL, and Reference 
can Work Together”.  The skills required to be an 
effective librarian in Access Services, ILL, and 
Reference often overlap. This session will present 
librarians from three types of libraries – academic, 
public, and special - who work in all three areas. They 
will show how the skills, e.g., citation searching, 
customer service, supervision, and training, that they 
developed in each area complement each other.  
 
On Wednesday from 5:30-6:30 the business meeting 
of the Resource Sharing Round Table will be held (no 
longer a morning business meeting so you can't use 
the excuse that you overslept!). 
 
And finally on Thursday from 4:00-5:15 Sheridan Glen 
from Madison will present a program titled “The 
Shared Ideal: The Carnegie Libraries of Claude & 
Starck”.  The Madison architectural firm of Claude & 
Starck received commissions for 25 of 63 Carnegie 
libraries built in Wisconsin.  This slide show, illustrated 
 
  

 
 
 
by postcards, will show the different styles -- Classical, 
Sullivanesque, Prairie, Original, English Gothic, and 
Swiss Chalet—that Claude and Starck developed for 
Wisconsin libraries. 
 
The legacy of their beautiful libraries seems particularly 
meaningful, given the importance these libraries were to 
the development of small town America.  
 
Over 70 programs are being offered this year. Go to: 
http://www.wla.lib.wi.us/conferences/2008/program/index
.htm.   It is not too late to register so please consider 
joining your colleagues in Middleton this year.  
 

 
RSRT Offers First Scholarship 

-Cheryl Becker 
 

At the RSRT Business Meeting at the WLA Conference 
in Green Bay in 2007, one of the things we talked about 
was initiating a scholarship.  True to our word, the RSRT 
Board did just that, and chose to offer a $150 
scholarship to defray the cost of attending the 2008 
Conference.  Information is available at 
http://www.wla.lib.wi.us/rsrt/scholarship/index.html.  We 
are pleased to announce that the 2008 winner is Mary 
Alice Larson.  Mary Alice is a Technician at the Learning 
Resource Center at the Rice Lake campus of the 
Wisconsin Indianhead Technical College.   If you see her 
at the fall WLA Conference in Middleton, please say “hi,” 
welcome her to the conference, and to RSRT!  And, 
don’t forget to come to the RSRT Business meeting on 
Wednesday, November 5th at 5:30 p.m.—that will be 
your chance to meet Mary Alice, if you haven’t already.  
 
The Board is looking forward to offering the scholarship 
again in 2009, and perhaps tweaking the process and 
promotion.  We’ll be anxious to hear what you have to 
say about it at the Business Meeting! 
 
 
 
 
 
 

RSRT Business Meeting at the 
WLA Conference! 

 
Wednesday, November 5 

5:30 p.m. 
in the La Crosse Room 

 
See you there! 
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RSRT Election Results 

-Cheryl Becker 
 

One of the “fun” jobs the RSRT Chair “gets” to do is to 
look for new officers for the coming year.   As we told you 
in the last newsletter, the RSRT Secretary’s term is now 
two years, which makes the Chair’s job a little easier.  
This year I had only to find a victim volunteer willing to 
serve as Chair Elect in 2009 (and of course become Chair 
in 2010, and Past Chair in 2011.)   I am pleased to 
announce that Vicki Lenz, Circulation Services Supervisor 
at Appleton Public Library, stepped up to the plate, 
agreed to serve, and was elected by you, her RSRT 
peers.   Please welcome Vicki to the RSRT Board at the 
RSRT Business meeting on Wednesday, November 5th 
at 5:30 p.m.    In case you’ve forgotten, here’s a snippet 
from Vicki’s candidate statement:  “All libraries in 
Wisconsin are experiencing greater difficulty in procuring 
funding increases as our patrons demand more and faster 
access to materials.  The availability of so many materials 
to our patrons is remarkable and wonderful.  As 
Circulation Services Supervisor at the Appleton Public 
Library, I experience that remarkable and wonderful 
challenge every day.”  
 
 

WAAL and WAPL 
Spring Conferences 

-Bob Shaw 
 
Even though fall has just started, the officers of the 
Resource Sharing Round Table are already planning for 
next spring's WAAL and WAPL conferences.   
 
The WAAL conference will be held April 21-24 at the 
Heidel House Resort in Green Lake.  Deadline for 
conference proposals is Friday, November 14.  
 
The 2009 WAPL spring conference will be held from May 
6-8 at the Glacier Canyon Lodge in Wisconsin Dells. 
 
If you have ideas for programs (or even better would like 
to do a program) for the two conferences, please contact 
RSRT chair-elect Bob Shaw at reshaw@wils.wisc.edu.  
 
 

 Calendar of Upcoming Events 
 
November 4-7, 2008 
WLA Annual Conference – Middleton, WI 
http://www.wla.lib.wi.us/conferences/2008/index.htm 
 
Jan 23-28, 2009 
2009 ALA Midwinter Meeting - Denver, CO 
http://www.ala.org/ala/conferencesevents/upcoming/midwi
nter/home.cfm  
 
April 21-24, 2009 
WAAL Annual Conference – Green Lake, WI 
 
May 6-8, 2009 
WAPL Annual Conference – Wisconsin Dells, WI 
 

From the Tipster 
-Judy Lyons 

 
Check that media type!  I know you’ve heard it before, 
but this issue of having a patron receive an item that he 
can’t play is probably one of the biggest barriers to good 
customer service.  To avoid this issue everyone can play 
a part: 

Patron:  Be specific about the kind of media you want, 
i.e., VHS, DVD, CD-ROM, etc. 

Borrowing library: Be sure you understand what format 
the patron wants AND be sure the WISCAT / WorldCat 
record matches the need. 
 
Lending Library: When processing the request, be sure 
you are sending the format requested. 
 
Isn’t it fun when we can all play together??? 
 
  

Patron Appreciates 
Interlibrary Loan Service! 

-Cherie Sanderson, Boulder Junction Public Library 
 
The Boulder Junction Public Library has seen a steady 
yearly increase in our interlibrary loaning - both going out 
and coming in.  Patrons of all ages and walks of life are 
taking advantage of this wonderful service.  They are 
looking for rare history books, homeschooling materials 
or items we don't have the budget to purchase.  My 
favorite ILL patron is an elderly gentleman named Fred.  
  
Fred lives in Boulder Junction during the warmer 
months and "flies" south for the winter.  His wife must be 
in a nursing home because she does not come up north 
with him.  His only companion is a very, very large dog 
that he spoils like one of his own children.  This patron is 
hard-of-hearing and has limited physical mobility, yet he 
makes a trip to our library more than once a week.  
 
When Fred discovered that we could order materials for 
him that he couldn't find on our shelves, his life became 
fuller.  Imagine having no one at home to talk to but a 
dog and a long succession of days stretched out in front 
of you - of course with a little fishing thrown in too.  My 
patron Fred started to bring in lists of movies he was 
hoping I could find for him.   His lists always included 
both the title and at least one actor or the director so that 
I could find the right one.  At first, he could only watch 
VHS but last year he purchased a DVD player.  
 
Finally, after six years of these lists, I asked Fred where 
he was getting these movie titles from. They were oldies 
that I'd never heard of!  He explained that he was trying 
to re-watch all the movies that he had taken his dates to 
see- a real ladies man!  He said this with a twinkle in his 
eye so I'm not sure he's really gone on that many dates 
in his lifetime.  And because Fred thinks I am doing such 
a favor for him - clicking away on my keyboard and not 
really doing any manual labor! - he sneaks a box of 
chocolates into my car every month or so as a thank 
you.  I'm sure he gave them to the ladies he dated too! 
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Terry Wilcox to Retire After 18 years 
at Reference and Loan Library 

-Bob Shaw 
 

Terry Wilcox, who has guided the Interlibrary Loan 
department at the Reference & Loan Library for the past 
eighteen years, recently announced she will be retiring in 
November and moving to her “cabin in the woods” in 
Montana.  
 
Terry, who is a Wisconsin native, graduated from UW -
Oshkosh majoring in library science and minoring in 
French and Spanish.  Her first library job was at UW-
Stout in 1980 where she worked on standing orders and 
processing materials.  A year and half later she moved to 
UW-Parkside where she was the evening circulation 
supervisor.   
 
Then in 1985 she “went to jail” - during the next five 
years she was the librarian at Kettle Moraine Correctional 
Institution and Taycheedah Correctional Institution.  In 
May of 1990 Terry accepted the position of Interlibrary 
Loan Librarian at Reference &  Loan and she stayed at 
that position until her retirement. 
 
About her tenure at Reference & Loan, Terry wrote:  
“When I began most requests were hand-typed and we 
used the bulletin board to transmit them.  Other requests 
arrived on handwritten paper forms verified on WISCAT 
microfiche.  From there ILL progressed to a CD-Rom 
catalog and QuILL for ILL, then VDX, and now AGent.  
What could possibly improve this?  Telepathic requests?  
I don’t have enough brain cells left to accommodate that! 
 
Wisconsin libraries went from a very strict hierarchical 
structure to one that increasingly encourages peer-to-
peer access.  Who knew that little, tiny libraries could 
handle their own ILL – and LIKE doing it!  That AV 
borrowing and lending would be a given, rather than an 
exception?  Who knew patrons would be allowed to 
create their own requests and be able to status check 
them?”  
 
She said the aspects of the job she most enjoyed were 
working with people solving problems and doing one-on-
one training.  Less pleasant aspects were some of the 
routine nature of the work and also dealing with the 
frustrations of libraries, particularly school libraries that 
wanted to participate in ILL but didn't have the time. 
 
Terry has dealt with hundreds of Wisconsin library staff 
through training sessions, sites visits, and the statewide 
ILL meetings.  Following are a couple of testimonials 
from people who have worked with Terry: 
 
Maureen Welch, ILL librarian at Indianhead Library 
System, said:  “Terry Wilcox has always been just a 
phone call away with answers to my ILL questions.   
She's seen us through all the ILL software changes - 

the Bulletin Board, Quill, the WISCAT Client, VDX, 
and Auto-Graphics - with training, how-to-tips, and a 
sense of humor.” 
 
And Charles Clemence of Winding Rivers wrote:  “I 
don't know of anyone who has been more tireless in 
pursuit of an excellent ILL program for Wisconsin than 
Terry Wilcox.  Whether it is improvements in software, 
training staff, tracking down problems or correcting bad 
practices, Terry holds everyone else to the same high 
standards she sets for herself.  If you don't meet her 
expectations then watch out. But once you earn her 
respect (and you have to earn it) she is fiercely loyal. 
As a matter of fact, my advice to all the grizzly bears in 
Montana is this - If you meet Terry in the woods it 
better be you that runs away.   
 
Terry's knowledge and experience have been 
invaluable assets to Wisconsin and will be missed.  Her 
replacement will have big shoes to fill.  But my wish for 
Terry is that her retirement is everything she hopes it 
will be.  Good luck and best wishes.” 
    
Terry is moving to Kila, Montana which is near Kallispel 
and is just a half-hour southwest of Glacier National 
Park.  Her cabin is on a trout stream with abundant 
wildlife including bears and golden eagles.  She has 
cousins living nearby and is looking forward to reading 
(surprise!), gardening, and just relaxing.  
 
Terry will be at WLA in Middleton in November for 
those wishing to say goodbye in person.  Terry said 
she would love to hear from her many friends she has 
developed in the interlibrary loan world once she gets 
to Montana.  Her mailing address will be:  
 

Terry Wilcox 
6655 US Hwy 2 West  

Kila, MT 59920. 
 

I'm sure I speak for all the ILL folk in Wisconsin that we 
have enjoyed working with Terry over the years and 
wish her a long and happy retirement in Montana.  
  
     - Bob Shaw 
 
 
 

Delivery Services 
Best Practices Document 

 
The Delivery Services Best Practices are designed to 
help libraries effectively use delivery services.  The 
document was created by the Delivery Services 
Advisory Committee and can be found at:  
 
The Reference and Loan Library delivery page:  
http://www.dpi.wi.gov/rll/inddel.html   
Or go directly to the Best Practices document at: 
http://www.dpi.wi.gov/rll/doc/dsbestprac.doc  
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WiLS Annual Meeting 

October 1, 2008 
-Bob Shaw 

 
Over eighty resource sharing folks from around 
Wisconsin came to Madison on October 1 to attend 
WiLS annual ILL meeting.  
 
The keynote was given by Cyril Oberlander from 
SUNY-Geneseo who gave an inspiring talk about how 
resource sharing is being transformed by technology.   
 
He was followed by Kathy Drozd and Becky 
Ringwelski from MINITEX who gave an overview of 
their resource sharing program with an emphasis on 
their relationship with Wisconsin libraries.   
 
After a buffet lunch at the Pyle Center, Mark Beatty 
gave his usual enthusiastic look at what is new from 
OCLC.   
 
There were breakouts for the final session – Mary 
Williamson discussed various CUWL and UW-System 
funded initiatives and the other session, entitled “Back 
to the Basics” had Bob Shaw, Heather Weltin, Eric 
Robinson, and Joy Pohlman present on custom 
holdings, constant data, direct requests, OCLC 
reports, document delivery, scanning, and national 
and state ILL policies. 
 
Several presentations are available in PDF format: 
 

Cyril Oberlander - 
http://www.wils.wisc.edu/events/ill08/present/coberlan
der.pdf 

MINITEX- 
http://www.wils.wisc.edu/events/ill08/present/minitex.p
df 

Mark Beatty - 
http://www.wils.wisc.edu/events/ill08/present/minitex.p
df 

Bob Shaw - 
http://www.wils.wisc.edu/events/ill08/present/bshaw.p
df 

Heather Weltin - 
http://www.wils.wisc.edu/events/ill08/present/hweltin.p
df 

     - Bob Shaw 

 

Web links 

WLA home page: http://www.wla.lib.wi.us/index.asp  

Resource Sharing Roundtable Home Page: 
http://www.wla.lib.wi.us/rsrt/index.html  

WAAL web page: http://www.wla.lib.wi.us/waal/  

WAPL web page: http://www.wla.lib.wi.us/wapl/  

 
 
 

Fall ILL Meeting 
Reference and Loan Library 

September 9, 2008 
-Linda Bailen 

 
It is always interesting to hear what is happening at 
other libraries and library systems, and to meet face-to-
face to discuss challenges, trends, and ideas for the 
future. Even though there are some differences from 
library-to-library and system-to-system, we share many 
of the same challenges. 
 
Sally Drew started the meeting by discussing Wisconsin 
resource sharing trends.  Also covered in Sally’s report 
was an outline of ILL systems (ILS, OCLC, WISCAT) 
and ways to work together through ISO and NCIP 
technologies; AGent broadcast searching; digital 
archives; and the upcoming new BadgerLink 
databases.  
 
David Sleasman brought us all up-to-date on expected 
software enhancements for WISCAT (AGent). He 
provided handouts from Auto-Graphics, Inc. on AGent 
enhancements with information on the planned release 
of the enhancements.   
 
A reference update was presented by Martha 
Berninger. She also asked for input on ILL and 
reference concerns and issues. In a resource update, 
Martha provided Information on the BadgerLink 
Songbook Database, Wisconsin Digital Archive, 
EBSCO and LitFinder new interfaces, AskAway Virtual 
Reference and the AskAway schools trial 
 
Terry Wilcox held a session on Interlibrary Loan issues, 
problems and procedures and also held a session on 
discussion topics submitted by librarians across the 
state. Terry along with Vickie Long held group sessions 
for WISCAT and OCLC.  One member from each group 
reported to the group as a whole.   
 
Lisa Reale demonstrated the BadgerLink federated 
searching.  And Vickie Long demonstrated the WISCAT 
federated searching.   
 
As usual, the ILL meeting was interesting and provided 
useful information.  A big THANK YOU to the staff at 
Reference and Loan Library! 
 
 

Useful Web Site 
-Linda Bailen 

 
LibrarySpot.com is a free virtual library resource 
center for educators and students, librarians and their 
patrons or anyone exploring the Web for valuable 
information.  The site is published by StartSpot 
Mediaworks, Inc. in the Northwestern University 
/Evanston Research Park in Evanston, Illinois.  To date 
LibrarySpot.com has received 30 awards and honors. 
Go to: http://www.libraryspot.com/  
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WLA RSRT Board Meeting Minutes 
August 22, 2008 

-Linda Bailen – Notetaker 
 
Attending the conference call meeting were:  Cheryl 
Becker; Judy Lyons; Bob Shaw; Linda Bailen.   
 
Agenda:  No agenda revisions were made.  

 
Review notes from February meeting.  Cheryl 
noted a correction to the February meeting minutes.  
Under #11 it states “Chair and Vice Chair volunteers 
are needed”. This should read “Vice Chair volunteers 
are needed”.  

 
Report of the Chair.   
At the February meeting Cheryl talked about the 
Support Staff Section One-day Conference, 
Waukesha County Technical College. The Support 
Staff Section was interested in collaborating for this 
conference.  Cheryl spoke at the conference, and 
was invited to write an article for “Support Lines”, the 
Support Staff Section newsletter.  Cheryl’s program 
“Exemplary Public Service in a Time of change” was 
well attended.  We were in agreement that the RSRT 
should keep working with the Support Staff Section.  
 
The Roles & Timelines changes mentioned at the 
February meeting were made.  

 
The Unit description is finished after it was sent to 
RSRT Board members for changes. 

 
The RSRT has a People Pool Volunteer - Rebecca 
Dougherty.  Cheryl will email her about the WLA 
conference and will send Bob contact information. 

 
 

Select RSRT Scholarship winner.  Mary Alice 
Larson was the only applicant for the RSRT 
Scholarship.  A motion was made and carried to give 
the scholarship to Mary Alice Larson.  Cheryl will 
contact Mary Alice and will report on the scholarship 
at the fall WLA conference.  To allow more time to 
get applications for future scholarships, she 
recommended that the deadline for scholarship 
applicants be extended.  The current deadline is 
August 15.  Since the early bird registration deadline 
is October 6, she recommends extending the 
application deadline to September 1st.   
 
Fall conference 2008.  Bob described the 3 RSRT 
programs at the WLA fall conference.  The programs 
listed below are described on page one of this 
newsletter in the “WLA Conference Programs” article.  
 

- Status of Standards -Based Interlibrary Loan 
in Wisconsin. 

- Intermingling Worlds: How Access Services, 
ILL, and Reference can Work Together 

- RSRT Board Meeting 

Bob also talked about co-sponsoring of the program 
“The Shared Ideal: The Carnegie Libraries of Claude 
& Starck, which will be conducted by Sheridan A. 
Glen 

Cheryl stated that the program co-sponsors were not 
listed in the daily schedules for the 2007 WLA 
conference - they were listed as credits at the end.  
The 2008 Committee hasn’t discussed this yet.   Bob 
should feel free to bid on co-sponsoring any events if 
interested. 

2009 Conferences. Bob is in charge of WAAL and 
WAPL meetings and has possibilities.  He is looking 
for ideas (1 or 2 for each conference).  The WAPL 
planning meeting will be at the WLA Conference.  
The 2009 WLA conference will be in Appleton.  
Brigitte will send a message by email to ask for unit 
contacts for the 2009 fall conference (RSRT’s is our 
Vice Chair).  2009 conference program ideas will be 
discussed at the fall 2008 WLA conference.  

Budget.  Cheryl reported that $9 was spent in 2006 
and $0 was spent in 2007.  $42.66 was spent in the 
first half of 2008, and this may be due to conference 
call cost.  Cheryl recommends an increase of $100 
for 2009, which would be a total of $200 to allow for 
future conference calls.  She will check on the 2008 
expenditures.  Current project money is over $700.  
The scholarship money is coming from this line, so 
we could continue to offer the scholarship, but might 
consider fundraising in the future.  The budget will 
also be discussed at the fall meeting.  Judy asked if 
there is some type of brochure for RSRT.  She will 
check on it and talk to Brigitte. 

 
Election.  Cheryl found one candidate for Vice Chair, 
but did not find a second person.   She will contact 
the new candidate (Vicki Lenz) after the election 
results to encourage her to come to the November 
meeting at the WLA Conference 
 

Preparation for meeting at WLA – Wednesday 
November 5, 5:30 - Topics will be:  Conference 
Planning; 2008 activities; goals for 2009; scholarship 
winner; budget; and officer roles & duties. 
 
Assign Tasks.  
Cheryl Becker, Chair: Scholarship winner notification 
and tasks; elections & scholarship articles; agenda for 
fall meeting; request more money for 2009 Budget. 
Bob Shaw, Vice Chair:  Programs for fall conference; 
newsletter articles on WLA programs, WiLS annual 
meeting, calendar & profile of ILL person.  
Judy Lyons, Past Chair:  Check on RSRT brochure; 
funny story & ILL tip newsletter articles.  
Linda Bailen, Secretary:  ILL meeting at Reference 
and Loan newsletter article; funny story newsletter 
article; and meeting minutes. 
 

 


