Why add Internet Resources to the Online Catalog

Information sources are available in a variety of formats including both print and electronic.  <click> As you may be aware, there are an increasing number of electronic sources, the majority of which are available on the Internet.  Libraries are responsible for serving the information needs of its users, and this includes making this growing number of electronic resources accessible.  By adding Internet resources to the catalog you are providing users with value added access to carefully selected websites, electronic versions of print resources, electronic texts which are not available in print and related information that supplements print documents

Libraries are fond of separate lists for different types of materials such as video catalogs, serials holdings lists, etc.  These materials have made their way into libraries’ catalogs as well.  <click>  Along those lines, many libraries maintain separate subject pages with lists of web resources on their website.  <click>  While separate subject pages are useful for Internet resources, it is not the only way that these sites should be made available.  

Since the catalog has been the library’s most important tool for making its resources accessible, it makes sense that the catalog should be used to manage Internet resources.  <click>  Because of their varied nature, Internet resources can benefit from standard description and access.  The library’s catalog provides access via controlled subject vocabulary, added entries for personal and corporate authors and variant titles, and authority control for those added entries.  There are options in the catalog to do advanced searching as well.  Furthermore, the user will benefit from the integration of many resources in one familiar place, the catalog.  Many catalogs are now web based and capable of linking catalog records directly to the Internet resource.  

Cataloging Internet resources is an accepted practice within the library community.  <click> Standards and guidelines have been developed, including Nancy Olson’s Cataloging Internet Resources manual, OCLC-MARC Coding Guidelines, Guidelines for coding and cataloging from the Library of Congress, and International Standard Bibliographic Description for Electronic Resources (ISBD(ER)). 

<click> OCLC has had a strong involvement with the initiative to catalog Internet resources, first with the Intercat project to add Internet resources to Worldcat using OCLC MARC and now with the Cooperative Online Resource Catalog (or CORC) project to create web resources records in OCLC MARC and Dublin Core.  In starting the Intercat project OCLC indicated that it wishes to extend the value of library standards, systems and practices to include electronic resources.  

Cataloging Internet resources is not only of benefit to library users but to catalogers as well.  <click>  By doing so, catalogers are directly connected to the electronic environment.  It enhances catalogers’ knowledge and skills by learning about metadata,  a new cataloging format, and about the Internet and the resources it has to offer.  

Considerations

Once you have decided on a philosophical level to add Internet resources to your catalog, a big consideration is its effect on workload.  <click>  We have found that 50% of the Internet sites that were selected to add to our catalog require original cataloging in WorldCat.  (That percentage may be different using the CORC database.)  That is certainly a significantly higher percentage than other types of library materials only of which approximately 5% require original cataloging.  In most cases, original cataloging is more time consuming than copy cataloging.  There are a greater number of items to catalog if you continue to add the same number of print titles.  And more records means more authority control work.  Since there is no preorder searching and sorting which is often done by acquisitions staff, the cataloger also needs to devote time to determining if the title is already held in print or if it is related to other works. 

<click>  The maintenance of Internet links—determining if links are still viable or have been deleted or changed—is a new task.  On a positive note, if you are adding good, reliable sites, they are less likely to disappear.  We are creating a file of all records with Internet links, converting that file to HTML and then running the file against Linkbot.  In an average month, we had 21 broken links out of a total of 1631 which is a little over 1%.  

There are also management implications to adding a new service.  Procedures must be developed, training provided, questions answered and problems fixed.  

<click>  On the other hand, Internet resources do not need to be checked in, need physical processing (such as labeling and tattletaping) or need to be shelved.

Criteria to add

Criteria for adding Internet resources to the catalog should have the same principles as adding any other item to the library’s collection.    <click>  The website should have substantial value.  It should support the needs of the institution.  More specifically, in an academic library, it should support the teaching, research and community needs of the college or university.  Generally the website should contain a significant amount of full text material, and it should be created or sponsored by a known and respected source.  <click>  (Here are some examples of Internet sites that we have added to our catalog.  <click>  Perseus project a digital library on ancient Greece,   <click>  American Memory)  

<click>  Many electronic texts including electronic versions of print resources are available on the Internet.  Adding the online version of a resource should be done using the same criteria as the print version.  (Here are some examples of online versions of print resources that we have added.  <click>  Oral systemic health connection,  Cambridge history of English and American literature<click>  

<click>  Links can be provided for sites with related information.  Supplementary material or updated information to print resources is also available on the Internet.  (Here are some examples of information related to a print resource that is found on the Internet. <click>  Creating literacy instruction with chapter overviews and focus questions,  <click>  Guide to developing intelligent websites with sample java programs)  Sometimes this information is only available for a limited time after the book is published and therefore, the link may need to be deleted at some point.  Links to publisher’s website that merely serve as an advertisement for the book are not added. 

<click>  An aspect of selection, which differs from adding physical items with the exception of gifts is that many Internet sources are free.  That changes the dynamics of selection.  For example, the Area Country studies series publications for 100 countries are available on the Library of Congress’s website.  <click>  We had added a few print titles in this series along the way but now that we can get all of them for free and not expend any staff time on ordering, processing or shelving, we plan to add them.  

Selection of Internet resources have also differed from traditional sources in that while many requests to add material often come from library users (faculty especially in the university setting), this hasn’t been the case for us with adding Internet sites.  Requests are usually forwarded from other library staff, particularly collection development and reference staff.  It is definitely library driven in its initial stages and perhaps best this way as it has been kept within our control.  However, user input in selection should be sought at some point in the future. 

<click>  An easy way to begin the selection process is to start with  subject pages for Internet sites that already been created for the library’s homepage.  Some of those titles should be considered for addition to the catalog.  They have already been selected as the most useful sites to the library’s clientele in particular subject areas.  Internet addresses for links to online versions and to related information are often discovered by the cataloger since they are usually mentioned on the piece and/or a link has been added to catalog copy.

You have decided that you are going to catalog Internet resources and you have identified which ones you will add.  Now you have to actually do the cataloging.  

One cataloger does report that it is less painful than cataloging videos.  

<click>  There are description challenges.  Much of what we catalog in print has some standard bibliographic information found in predictable places.  This is often not true of Internet resources so description of that site is more complex.  Sometimes it is difficult to determine the title of the site, who is responsible for the intellectual content, who published the site, and when the site was created.  The fact that Internet resources are not static also makes them difficult to describe.  An update to a website could change the descriptive elements but what warrants a new record?  What is the definition of a new edition of a website? 

<click>  Whether to use separate or single records for online versions and their print counterparts is a decision, which should be made locally.  According to OCLC MARC coding guidelines, creating separate catalog records for each version is preferable.  However, a single record may be better for your local environment.  It may be easier for the user to find what he/she is looking for with a single record and not having to scroll through multiple records  If we hold both the print and the electronic, we just add a link (CONNECT to online version) and a note of explanation (Also available on the Internet) to the bibliographic record for the print.
<click> <click>

<click>  Library users and staff may have a desire to collocate Internet resources within the catalog.  An Internet location code and/or a material type code can provide a method of limiting a search.  <click>  Since there is no established Library of Congress form subdivision for Internet Resources, (Electronic Information Resources is a subdivision used for books about that topic), we have established one locally to be used with the same broad subject categories that are used on our recommended Internet sites page.  In this way, Internet resources can be easily identified in a subject browse screen and  <click>  In the Innovative system, there is an option to do a featured list of titles.  A list of netLibrary titles has been created and linked to the main menu of our catalog.

<click>  One of the cataloging debates regarding Internet sites is whether they should be classified or not.  The main argument against classification is that the presence of the call number in the record could be confusing to the user who may then look for the item on the shelf. Some libraries include an Internet prefix in the call number to reduce user confusion.  This problem may diminish over time as catalog records for Internet sites become more commonplace.  (Since the call number is not serving as a shelving device, is it worth the time and effort to assign one especially when call number searching in the OPAC generally accounts for a small number of searches?)

There are two main reasons to classify Internet resources.  The first is the ability to browse the shelves is an important function of classification.  This same option to browse (virtual browsing) should be provided for the user with Internet resources.  Classification is also used for collection assessment.  If Internet resources are considered part of the collection, then they need to be included in this assessment. The decision not to classify should be made carefully.  The number of Internet resources in the catalog will continually increase and it would be difficult to go back and assign call numbers at a later date.  (We have decided to suppress our item record so the classification number does not display but is still indexed and searchable.  A call number is present in our records at this time related to a system issue.)

 <click>  In closing, I wish to thank the staff of Marquette University Library’s Bibliographic Control Department.  Without them, I could only talk about the theory of adding Internet resources to the catalog and not be able to illustrate it with examples of their efforts to provide access to these resources.

While adding Internet resources to the catalog may not be the ultimate solution, it does provide access to many excellent sources in the meantime.  Furthermore, it puts the library in a better position to be able to actively participate in future ventures in the provision of access to electronic resources.  

