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What a great theme for our WAAL Conference 2003! What could be more

exciting than to connect with our colleagues from across Wisconsin to

share ideas and talk about new innovations and projects?  Connecting also

means we get to know one another better and of course we get to eat and

have fun in the process.

One of our notable speakers will include ALA Past President John Berry

discussing “The Shock of The New: The Future of Libraries and Library

& Information Workers”.  UW-Madison SLIS Professor Ethelen Whitmire

will give us an overview of her research on what those undergraduates are

thinking about as they try to locate and evaluate information in our librar-

ies. UW-Milwaukee Associate Professor of Governmental Affairs

Mordecai Lee will talk about “FDR’s Forgotten Struggle to Disseminate

Federal Information”, which is particularly timely given the U.S. Patriot

Act. ACRL President Elect Tyrone Cannon will discuss libraries as learn-

ing communities. We will also hear from David Schwartz from Harry W.

Schwartz Bookstores, and Bill Jackson, Harley-Davidson Motor Company

Archivist will give us a “rare insider’s look into one of the most unusual

archival programs in America”.

Conference programs will talk about connecting with students and faculty

via tutorials, digital projects, virtual reference, web based surveys, and

distance education. We’ll explore ways to connect with each other through

collaborative projects, residency programs, in-house staff training, and

professional development opportunities. We are even planning a swap

meet combined with our traditional poster sessions and evening reception,

where librarians can share flyers, handouts, guides or strategies suitable for

distribution (swapping).

Since our theme is “Connect in the City” we have several events planned

to help you enjoy the beautiful city of Milwaukee. Examples are a hard-hat

tour of the new Raynor Library on the Marquette University campus, an

evening reception at the UWM Library, and a tour of the American Geo-

graphical Society Library.

Please join us at the WAAL 2003 conference this year. We look forward to

“connecting” with you!

Patricia Herrling, Chair

Wisconsin Association of Academic Librarians (WAAL)

WAAL is a division of the Wisconsin Library Association
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Tuesday, April 1, 2003

6:00 p.m. WAAL Board Meeting

Wednesday, April 2, 2003

8:00 a.m. - 5:00 p.m. Registration

8:30 a.m. - 10:30 a.m. Continental Breakfast

Enjoy a continental breakfast (for a small donation).

9:00 a.m. – 10:15 a.m. Keynote Speech

Partnerships and Connections: The Learning
Community as Knowledge Builders

Tyrone Cannon, ACRL
Vice-President/President-
elect 2002-2003,
Dean, University Libraries,
University
of San Francisco

The academic library is
a place of opportunity,
interaction, serendipity,
and strong collections and
is central to the knowledge
building process. Academic
librarians play a key role in

developing, defining and enhancing learning
communities. As such, we must explore ways to
build partnerships and connections with faculty,
researchers, students, information technology
professionals, administrators and staff.  Are there
best practices for these partnerships? What can we
do differently? Will academic libraries have a role
in future learning communities?

10:30 a.m. - 11:45 a.m.    Three concurrent sessions

New CATS on the Block; Collections, Access
and Technical Services at Steenbock Library
James Buckett, Head, Collections, Access and
Technical Services (CATS), Steenbock Library,
UW-Madison
Jeanne Witte, Access Services Librarian, Steenbock
Library, UW-Madison

CATS: Collections, Access and Technical Services is
the result of merging the Access Services Dept.
(circulation, interlibrary loan and reserves) with the
Technical Services Dept. at the University of
Wisconsin-Madison’s Steenbock Library after a key

head librarian retired. This presentation will talk
about why we decided to merge the departments, the
reactions of the staff involved, the planning process
involved in establishing cross training of students
and staff, and the ability for data driven collection
development this merger offers us.

Enhancing the Library Web Site
with a Relational Database
Chiu-Chuang (Lu) Chou, Senior Special Librarian,
Data and Program Library Service, UW-Madison

In 2001 “Internet Crossroads in Social Science Data”,
a collection of web sites for reference use, reached 650
plus links. We needed a more effective way to orga-
nize and locate information within this collection.  I
will share my experience in building a relational
database for these links and how I used a web-based
application to allow users to query the database and
locate useful Internet sites. With very little resources,
we were able to add this powerful tool to our web site
at  dpls.dacc.wisc.edu/newcrossroads/index.asp. I
hope that by sharing our success story, I can help other
librarians start similar projects.

Two Steps Forward, One Step Back; or, It’s Not
Done Until the Money Runs Out: Creating Web
Literacy Tutorials On International Women’s
Issues Topics
Phyllis Holman Weisbard, Women’s Studies
Librarian, UW System
Pamela K. O’Donnell, UW-Madison SLIS (’02) and
graduate student in Media and Cultural Studies,
UW-Madison

Thanks to a $6000 grant from the UW System Insti-
tute for Global Studies, four self-paced, interactive,
ADA compliant tutorials for Web Evaluation, Lexis-
Nexis, GenderWatch and Metasite searching using
topics related to international women’s issues are at
www.library.wisc.edu/projects/ggfws/iwitutorials/
iwiindex.htm. Presenters will discuss the process of
creating these tutorials using Dreamweaver/Fireworks/
Coursebuilder, their collaborative relationship, their
evolving ideas about the purpose and content of the
tutorials, and the problems posed by designing in an
ever-changing web environment. They will also
demonstrate the tutorials, invite feedback, and hope to
stimulate a discussion among the audience of the
promise and perils of online tutorials.



4

Wednesday, April 2, 2003

12:00 noon – 1:30 p.m. Luncheon Program

The Future of the Printed Book

A. David Schwartz,
President,
Harry W. Schwartz
Bookshops,
www.schwartzbooks.com

The Book in its present
incarnation has been
with us since the
1450s, yet it has been
pronounced either
dead, or nearly so,

many times during its existence.  I would like to
explore the reasons for the bound book’s longevity, the
vanquishing of its numerous enemies, and its future as
both the key repository of human knowledge and as
one of the prime means for personal change and
pleasure.  I will touch on the corporate changes in the
publishing and retail marketplace, the role electronic
media plays in the book world, and the current chal-
lenges to the Book as we still know it.  I will also
reveal the Book’s secret of success.

1:45 p.m. - 3:00 p.m. Plenary Session

A Model of Undergraduates’ Academic Library
Use and Information Seeking Behavior

Ethelene Whitmire,
Assistant Professor,
School of Library and
Information Studies,
UW-Madison

This presentation
reports on the results
of survey responses

and interviews of undergraduates about their
academic library use and information seeking
behavior.  The focus of the presentation will be on
how undergraduates seek information, the factors
that influence undergraduates to seek information
and to use academic library services and resources
and the relationship between their academic library
use and educational outcomes (i.e., information
literacy and critical thinking).  Finally, the implica-
tions of the research findings for academic libraries
will be discussed.

3:00 p.m. – 3:30 p.m. Break

3:30 p.m. – 5:00 p.m. Free Tour

Marquette University Raynor Library Tour

(page 5)

3:30 p.m. - 4:45 p.m. Three Concurrent Sessions

One Year Along —Virtual Reference
Efforts and Results
Discussion Leaders:
Steve Frye, Reference Librarian, Memorial Library,
UW-Madison
Eunice Graupner, Reference & Instruction
Coordinator, Business Library, UW-Madison
Bob Sessions, Reference Librarian, Steenbock
Library, UW-Madison

Discussion leaders will answer the following questions
for UW-Madison and ask audience members to answer
them from their experiences, particularly about
AskWisconsin and QuestionPoint. Where is the service
being run, collaboratively or alone?  Describe the
service and how the statistics are changing. How did
you promote the service? How did you train the
staffers? What responses are you getting to the ser-
vice? What kinds of users (age or status), topic ques-
tions and time of calls are most frequent? Where did
your most distant user come from?  Any weird ques-
tions you’ve received?  What do you expect for the
service next year?

What’s New in AACR2?  From computer files
to electronic integrating resources
Steven Miller, Head, Monographs Department, UWM
Libraries, UW-Milwaukee

The Anglo-American Cataloging Rules recently went
through two major revisions.  In 2001, chapter 9 on
“Computer Files” became “Electronic Resources” and
took greater account of how to catalog Internet
resources.  In 2002, chapter 12 on “Serials” was
renamed “Continuing Resources” and expanded to
cover all bibliographic resources that change over
time.  This presentation will focus on the impact of
these revisions for cataloging electronic resources,
with special emphasis on the new category of “inte-
grating resources” that now stands as a third “type of
issuance” along side both monographs and serials.
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Building an In-House Staff Training Program:
a 10-Step Approach
Ulrike Dieterle, Head, Access & Document Delivery
Services, Health Sciences Libraries, UW-Madison

Developing an in-house staff training program does
not need to be a massive undertaking or prohibitively
expensive.  At the Health Sciences Libraries, Univer-
sity of Wisconsin-Madison, we are offering a mosaic
of training and professional development options,
many of them staff-initiated and staff-led.  By tapping
local resources and the expertise of our staff, the
program incorporates training and enrichment opportu-
nities that enhance our knowledge base, increase our
efficiency and promote an atmosphere of sharing and
mutual appreciation. This presentation will explore
specific strategies used in planning, developing,
implementing and assessing an effective staff training
program at minimal cost to the organization.

3:30 p.m. - 5:00 p.m. Free  Library Tour

(pre-registration required, see page 13.)

Wednesday, April 2, 2003

3:30 p.m. - 4:45 p.m. Three Concurrent Sessions

Marquette University Raynor Library Tour

Marquette University’s new John P. Raynor, S.J.,
Library, will be nearing completion as the WAAL 2003
Conference convenes. Join Dean of Libraries Nicholas

Burckel for a
hard-hat tour
of this cutting-
edge facility.
According to the
Business Journal:
“[The] Raynor
Library will
feature wireless
Internet access,
16 small-group

study spaces and a cyber cafe.  Students will be
permitted to check out laptops for use in Raynor or
Memorial Library.  Raynor will also house the Center
for Teaching & Learning… The center will include
a conference room and classrooms equipped with
videoconferencing and other technology
such as smart boards.”

For more information, see: www.marquette.edu/
library/raynor/index.html

Come Alive After Five... 5:00 p.m. - 6:30 p.m. WAAL Committee Meetings

• WAAL Professional Development Committee
Scholarship recipients will be introduced and
will meet their mentors.

• WAAL Publications Committee

6:30 p.m Dining

Dinner in the City

The Milwaukee area is famous for the variety and

quality of its restaurants.  This “Dinner on Your

Own” time gives you the opportunity to experi-

ence one of the exciting dining establishments

in the area.  Check the Local Librarians’ List of

Favorite Restaurants at www.wla.lib.wi.us/waal/

conferences/2003/dining.htm
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What a great idea!
How did they do that?
Maybe this will work at my library!

Have you ever found yourself, post-conference, wishing for that bit of realia—strategy, template
or handout—to enable you to recreate that colleague’s ‘really nifty idea’ for outreach or instruction?
If so, here is your opportunity.

In order to participate directly, bring 50 copies of your flyer, handout, guide or strategy suitable
for distribution (swapping).  Include any instructions, attributions (as required and/or necessary)
and your name and contact information.  Then, feel free to collect from the assortment of materials
as provided by other swap-meet participants.

You are welcome to display other items (banners, posters, CDs) for which copying may be
inconvenient or cost-prohibitive.  For these items, include your name and contact information.
You may wish
to include a descriptive handout regarding these items suitable for distribution.

Electronic copies of your ‘nifty idea’ or links to other web resources/products can
be submitted to Karen Dunn (kdunn@library.wisc.edu) for posting to the Conference web site
at www.wla.lib.wi.us/waal/conferences/2003/

All conference attendees are welcome to browse swap-meet materials to take notes or to visit
with swap-meet participants (indirect participation).

Calling all bookmarks,
flyers, hand-outs,
and table-tents …
Swap-Meet

April 3, 2003
Reception at 5:30 P.M.
UW-Milwaukee Libraries
4th Floor Conference Center
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Thursday, April 3, 2003

7:00 a.m. - 8:30 a.m. Library Research

Round Table Meeting

8:00 a.m. - 5:00 p.m. Registration

8:00 a.m. - 8:45 a.m. WAAL Business Meeting and

Continental Breakfast

Enjoy a continental breakfast (for a small donation)
during the business meeting.

9:00 a.m. – 10:15 a.m. Three Concurrent Sessions

Presenting Electronic Journals to Library Users:
A Follow-up Report
Barbara Hamel Information Services Librarian,
Steenbock Library, UW-Madison
Aimee Glassel, Electronic Resources Librarian,
Memorial Library, UW-Madison

Presenters will provide an update regarding user
access to electronic journals on the UW-Madison
campus. The WAAL 2001 conference saw UW-
Madison libraries using static HTML pages derived
from a spreadsheet to create a list of electronic jour-
nals.  Now UW-Madison libraries use a Voyager
OPAC based e-journal database to help manage access
to the thousands of electronic journals available to
campus users. The speakers will discuss the develop-
ment of the new e-journal interface and database, as
well as details about the underlying catalog records
that are critical to its operation. The UW-Madison
Electronic Journal list is at: www.library.wisc.edu/
journals/ (select “Electronic Journal List” link).

University of Wisconsin Digital Collections:
The Start of a Grand Transformation
Peter Gorman, Library Technology Group, Memorial
Library, UW-Madison
Joshua Ranger, University Archivist & ARC Librarian,
Polk Library, UW-Oshkosh
Patrick Wilkinson, Director, Polk Library,
UW-Oshkosh

In August 2001, UW System Office of Learning &
Information Technology and the Council of University of
Wisconsin Libraries established the UW Digital Collec-
tions Advisory Committee to develop a production plan
that would lead to the creation of a UW Digital Collec-
tions.  Panelists will discuss how an initial digital collec-
tion was created by cooperative efforts of librarians
within UW System, how new digital projects can be
proposed for the collection, and the content and useful-
ness of the initial projects. They’ll also discuss general
technical and organizational issues that were addressed in
the creation of a digital collection.

They Know the Tools But Do They Understand
the Process?   Using Research Workbooks to
Assess Student Learning Programmatically
Denise Solomon, Associate Professor of
Communication Arts, UW-Madison
Abigail Loomis, Campus Coordinator for Library &
Information Literacy Instruction, UW-Madison

A pilot project to evaluate student outcomes in terms
of the information literacy component of the first
course (Comm-A) of a two-course undergraduate
communication requirement at the University of
Wisconsin-Madison was implemented.  The assess-
ment team developed a workbook to assess the
research performance of a sample of students drawn
from Comm-A courses, which are offered by five
departments across campus. This presentation will
examine why we selected the research workbook
assessment tool, the process of developing, imple-
menting and rating the workbooks, what we learned
about the process, and some of the project’s findings
about first-year students’ research skills.

10:15 a.m. - 10:30 a.m. Break

10:30 a.m. - 11:45 a.m. Three Concurrent Sessions

Resident’s Program @ UIC: Possibilities and
Opportunities for New Librarians
Robert Allen Daugherty, Circulation Librarian,
University of Illinois at Chicago
Annie Marie Ford, Director of Library Human
Resources, University of Illinois at Chicago
Li Fu, Visiting Electronic Services Librarian, University
of Illinois at Chicago
Peter Hepburn, Visiting Circulation Librarian,
University of Illinois at Chicago

Residency programs effectively nurture new librarians,
involving them in the “home” library and in the
profession. The model at the University of Illinois at
Chicago library provides a good model.  Topics
included are: brief history of the UIC program; senior
librarians as mentors; tapping residents for innovation;
and advantages to the residents, the organization, and
the profession now and in the future.
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Thursday, April 3, 2003

10:30 a.m. - 11:45 a.m. Three Concurrent Sessions

Building and Managing Digital Collections
Kirstin Dougan, Research Intern, Digital Content
Group, UW-Madison
Lee Konrad, Head, Digital Content Group,
UW-Madison
Sandra Paske, Head, Reformatting Unit, Digital
Content Group, UW-Madison
Amy Rudersdorf, Head, Metadata and Encoding Unit,
Digital Content Group, UW-Madison

This presentation will focus on: 1) selection, proposal,
and assessment of digital projects; 2) managing digital
projects, including: project workflow overview,
metadata issues (Dublin Core, controlled vocabularies,
tools), basic technical issues/reformatting hardware,
using student help effectively, quality control, accessi-
bility, and 3) the finished project and its promotion,
cataloging, and public service perspectives. Projects
from the UW Digital Collections will be used to
illustrate points throughout the presentation.

Collaboratively Creating a WebCT Web Evalua-
tion Course: Why, What and How
Barbara Lazewski, Reference Librarian, Steenbock
Library, UW-Madison
Lisa Jansen, Instructional Technology Consultant,
Letters and Science, UW-Madison
Renee Schuh, Instructional Technology Consultant,
Division of Information Technology, UW-Madison

University of Wisconsin-Madison Instruction Technol-
ogy consultants wanted a short course they could use
to teach faculty to use WebCT course software.
Steenbock Librarians wanted a 15-20 minute acces-
sible web evaluation tutorial to use with library
instruction and to promote as customizable for faculty.
The panel will discuss how we got together to create a
Library WebCT course on Evaluating and Finding
Quality Web Sites, issues we had to work out on the
collaborative process, what we learned and where
we’re going with the tutorial.  Try the tutorial at
wi.courses.wisc.edu by using the WebCT login id
guest and password guest.

12:00 noon - 1:30 p.m. Luncheon Program

FDR’s Forgotten Struggle to Disseminate
Federal Information

Mordecai Lee,
Associate Professor
of Governmental Affairs,
School of Continuing
Education,
UW-Milwaukee

In direct contrast to our
current political
environment with
legislation like the USA
Patriot Act and the
Homeland Security Act
being passed, in 1939
President Roosevelt
created the Office of
Government Reports.

The OGR answered public inquiries through its US
Information Service, regularly sent packets of
information and government documents to public
libraries, published the US Government Manual and
clipped 350 daily newspapers.  Professor Lee will
discuss the OGR and its new headquarters building,
the US Information Center. This idea was so op-
posed by the conservative coalition in Congress that
while FDR was successful in opening the new
building, the fight was so costly politically that it
eventually led to the demise of OGR and the razing
of the US Information Center after the war.

1:45 p.m. - 3:00 p.m. Plenary Session

The Shock of the New: The Future of Libraries
and Library and Information Workers.

John W. Berry, ALA Past
President and Executive
Director of NILRC: A
Consortium of Community
Colleges, Colleges and
Universities based in
Chicago

Open Source, OpenURL,
personalization, content
syndication, students,
faculty and library usage
and new and emerging
roles for libraries and librarians in the digital age are
among the topics ALA’s immediate Past President,Don’t forget to visit

Gertie on the Wisconsin Avenue Bridge.
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Thursday, April 3, 2003

John W. Berry will discuss.  He’ll also talk about the
looming recruitment crisis, the need to diversify the
library workforce and the issue of salary equity.

3:00 p.m. - 3:15 p.m. Break

3:15 p.m. - 4:30 p.m. Three Concurrent Sessions

Supporting Distance Education Students in the
Library:  What do we need to do?
Elizabeth Buchanan, Assistant Professor,
UW-Milwaukee School of Information Studies and Co-
Director of the Center for Information Policy Research,
UW-Milwaukee

Distance education is changing higher education and
the services and support needed to support it.  Dr.
Elizabeth Buchanan has firsthand experience in
coordinating UW-Milwaukee’s SOIS Distance Educa-
tion Program and in teaching both distance education
SOIS graduate and undergraduate courses.  Her
dissertation and professional writing focus on the
specificity with which DE programs must be designed,
delivered, and maintained.  From her “lived experi-
ence” and her rich research background, she offers us
advice on how libraries can serve and support DE
students through partnerships, electronic access,
commitment to “proactive communication,” and
planning for change.

Beyond the Bodice-Ripper: Historical Fiction
for the Well-Informed
Helene Androski, Reference Librarian, Memorial
Library, UW-Madison

Another program in the new tradition of talking about
books at WAAL! Helene Androski will lead a book
discussion of Pat Barker’s Regeneration, a novel set
during WWI, and then participants will share recom-
mendations for other examples of better-written
historical fiction. The result will be a reading list
posted on the WLA Readers Section website at
www.wla.lib.wi.us/sections/readers/.

The Harley-Davidson Archives: ...or “Can you
appraise these glass doorknobs for me?”
Bill Jackson, Senior Archivist, Harley-Davidson Motor
Company

Harley-Davidson has been preserving its history
through one effort or another since 1915.  Today, the
Company has a vibrant Archives program that cur-
rently supports a 100th anniversary celebration and
countless other initiatives.  However, what may make
the Archives more notable is the very unique chal-
lenges it faces.  Whether it is a private collector
seeking appraisals, or diverse preservation issues,
working life in the Archives is never tedious.  The
presentation will be a fun and rare insider’s look into
one of the most unusual archival programs in America.

5:30 p.m. - 7:00 p.m. Reception

Reception at UW-Milwaukee Libraries
Take in a breathtaking view of Milwaukee’s skyline
and Lake Michigan from the UWM Libraries’
4th Floor Conference Center while enjoying hors
d’oeuvres and a cash bar with your colleagues.
The American Geographical Society Collection,
celebrating its 25th anniversary at UWM, will be
open for a presentation by AGS Library Curator,
Chris Baruth, on the 1978 move from New York.
Take a tour  of the AGS Library and see some
of the historically significant maps and geography-
related items. Enjoy our first “Swap Meet” of
innovative library handouts and flyers and view
poster sessions on timely topics.
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5:30 p.m. – 7:00 p.m. Poster Sessions

“Playing With a Full Deck? Organizing Web Site
Content”
Kristin Partlo, Program Assistant, Information
Services, Center for Instructional Materials and
Computing (CIMC), UW-Madison

This poster session is designed to exhibit and share the
process of a card-sort user study performed and
designed by the CIMC as user research for the reorga-
nization of its web site.  Card-sort “kits,” created for
each member of the Web-team, included sets of cards,
instructions, examples of items on cards (for example,
a printout of a Webliography for users unfamiliar with
that term), and results forms.  The flexible kits allowed
various card sorts for different research stages.  This
session will include exploration of the kits, explana-
tion of various uses, and discussion of the CIMC Web
site reorganization experiences.

Dare to be Wise @ Your Library: Public Rela-
tions at Viterbo’s Library
Nancy Steinhoff, Reference & Instruction Librarian,
Todd Wehr Memorial Library, Viterbo University

Like many academic libraries, the Todd Wehr Memo-
rial Library faces the on-going challenge of promoting
our services as a central part of Viterbo University. To
heighten understanding of our skills, the library began
a public relations campaign during the Fall 2002
semester. Initially our plan is to use simple, inexpen-
sive public relations strategies to increase the Library’s
image. We will display examples of our strategies and
projects, which include:  a library newsletter, new
library signage, and collaboration with other depart-
ments. Ultimately, our goal is that with such projects,
the library’s presence and usage will increase.

“A Practicum That Came Alive”
Jane Kurtz, UW-Madison SLIS Graduate
Peter Cupery, Information Services Librarian, Center
for Instructional Materials and Computing (CIMC),
UW-Madison

Last summer, UW-Madison graduate student Jane
Kurtz in conjunction with UW-Madison CIMC staff,
created a web-based tutorial for the KCDL database
(Kraus Curriculum Development Library).  In this
“practicum that came alive,” she created the first
KCDL tutorial on the Web and consulted with KCDL
staff on ways to make the database easier to use and
understand.  This poster session will feature the KCDL
tutorial, information about the KCDL database and a
discussion of the practicum experience. The KCDL
tutorial is at: cimc.education.wisc.edu/ref/
user_guides/kcdl/index.html

Web Page Accessibility at UW Libraries. Policy
Mandate versus Reality
Axel Schmetzke, Librarian/Associate Professor,
University Library, UW-Stevens Point

Responding to the Americans with Disabilities Act
(ADA) mandate for equitable program accessibility,
UW System and most UW campuses have adopted
accessible web policies. My previous studies showed
that many UW campus libraries contain major access
barriers. In this poster session, I will present my latest
accessibility data (March 2003) and trace the develop-
ment over the past five years. Stop by to check on the
trend in your library, to learn how to check your web
site for accessibility, or to see a demonstration of how
people with print disabilities can (or cannot) navigate
your library’s web pages.

7:00 p.m.    Dining

So Many Restaurants, So Little Time...
The Milwaukee area is famous for the variety and
quality of its restaurants.  This “Dinner on Your Own”
time gives you the opportunity to experience one of
the exciting dining establishments in the area.  Check
the Local Librarians’ List of Favorite Restaurants
at www.wla.lib.wi.us/waal/conferences/2003/
dining.htm .

Thursday, April 3, 2003
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Friday, April 4, 2003

8:00 a.m. - 9:00 a.m. Continental Breakfast

Enjoy a continental breakfast (for a small donation).

8:00 a.m. – 10:00 a.m. Registration

9:00 a.m. - 10:15 a.m. Two concurrent sessions

“Stale, Creepy, Tomb-Like”: User Surveys and
The Things You Learn
Julie O’Keeffe, Coordinator of Instruction, Memorial
Library, Marquette University

Gain insight into the demands of conducting web-based
user surveys. Learn from Marquette’s experience
conducting three surveys in three semesters, including
the ARL-sponsored LibQual service quality survey.
Walk away with tips on conducting your own surveys
and a list of pro’s and con’s.

Innovative Library Approval Plans
Karl Debus-Lopez, Chief Acquisitions Librarian,
General Library System, UW-Madison
Barbara Walden, European History/ History Outreach
Librarian, Memorial Library, UW-Madison

New innovations in approval plan services raise ques-
tions and challenges in library implementation that
involve acquisitions, cataloging, collection development
and book selection. There are bumps and potholes on
the road to prompt receipt, cost savings, and rapid
delivery of books to users. University of Wisconsin –
Madison speakers will present an overview of the
process, issues raised, and lessons learned from UW-
Madison’s successful implementation of shelf-ready
acquisitions for firm-order and approval plan materials,
and a look at possible future developments for innova-
tive library approval plans.

10:15 a.m. - 10:30 a.m. Break

10:30 a.m. - 11:45 a.m. Three concurrent sessions

The Assessment Imperative
Susanna Bartmann Pathak, Planning & Assessment
Librarian, Virginia Commonwealth University Libraries,
Richmond, Virginia

Why is assessment important to the viability of your
library? This session will address that issue as well the
type of assessment initiatives your library should

undertake, involvement of staff in assessment activi-
ties, and how to build a culture of assessment at your
institution. Approaches to deciding what to measure
and how to use results for service planning and
decision making will be presented as well as how
assessment goals could be defined and integrated with
annual planning cycles. Find out how working with
what you have to design an assessment program will
benefit your user community.

“And Now for Something Completely Differ-
ent”: Procedures for Dealing with Licensed GIS
Data Sets at the American Geographical Society
Library
Patti Day, Digital Spatial Data Librarian, AGS Library,
UWM Libraries, UW-Milwaukee

The American Geographical Society Library actively
collects local GIS data and makes it available to
students, faculty, and staff at the University of Wis-
consin-Milwaukee.  This data is often licensed with
restrictions on use and dissemination.  Procedures to
insure compliance with the licenses requires behavior
not taught in library schools, such as: asking a persons
status (student, faculty, etc), asking intended use of
the material, and providing written documentation of
license restrictions to patrons. The author will discuss
the various issues from licensing data sets to redistri-
bution and how to deal with multiple different li-
censes in an efficient manner.

Collection Assessment In Depth
Jim Tobin, Collection Management Librarian,
UWM Libraries, UW-Milwaukee
Krystyna Matusiak, Digital Library Project Manager,
UWM Libraries, UW-Milwaukee

Subject collections are typically assessed in terms of
broad LC classes. This falls short of precision with
respect to academic disciplines or focused subject
inquiry.  Given time, effort, and a good OPAC,
however, a collection can be assessed more precisely,
to show specific strengths and limitations of focused
subjects, or interdisciplinary subjects, sometimes with
surprising results. This presentation will outline the
methodology, procedures and results of such in-depth
assessments at the University of Wisconsin-Milwaukee
Libraries since 1999, on such subjects as Fresh Water,
Information Science, Spanish Literature, Art and
Architecture, and Health Sciences.
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The WAAL Conference Planning Committee

expresses its gratitude to the following

businesses, academic institutions,

and WLA organizations for their generous

support of WAAL Conference Programming.

WLA Program Sponsors:

Government Information Round Table

Library Research Round Table

Library User Education Round Table

Readers Section

RASS (Reference and Adult Services Section)

WAAL Information Literacy Committee

Conference Sponsors:

Alverno College Library

Blackwell’s Book Services

The Bookhouse, Inc.

DEMCO

divine/Faxon Library Services

EBSCO Subscription Services

Endeavor Information Systems, Inc.

Gale Group

Marquette University Libraries

Proquest Information and Learning

RASS (Reference and Adult Services Section)

SWITCH Library Consortium

UW Colleges Library Support Services

UW-LaCrosse, Murphy Library

UW-Madison, General Library System

UW-Milwaukee Libraries

UW-Oshkosh, Forrest R. Polk Library

WISPALS Library Consortium

YBP Library Services, a Baker & Taylor Company

Conference Booklet:

Connect-in-the-City graphics by Karen Dunn, Steenbock Library, UW-Madison

Graphics and design by Sheila Zillner, WiLS, Madison

Milwaukee photos by permission of the Greater Milwaukee Convention and Visitors Burueau
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Conference Registration—the advance registration deadline is on or before Monday, March 10
(postmark date). Registration after March 10 may be done at the conference (on-site fee will apply).

Please print

Name____________________________________________________________________________
(As Preferred on Name Tag)

Institution_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
(As Preferred – 30 character limit)

Business Address__________________________________________________________________

City_____________________________________________State_______Zip Code_____________

Work Phone________________________Email_________________________________________

❑   Please check here if you require special accommodations to fully participate. Attach a written
description of your needs. For TDD users, please use the Wisconsin Relay System 1-800-947-3529

Tours and Special Programs
❑   I plan to attend the “hard-hat” tour of the Marquette University-Raynor Library,

Wednesday, April 2, 3:30 p.m. (no cost)
❑   I plan to attend the all-conference reception on Thursday evening at UWM Libraries

on Thursday, April 3, 5:30 p.m. (no cost)

Membership Category
(Get discounted conference rates! Go to www.wla.lib.wi.us/forms.htm for membership application form.
Remember, if you are not from Wisconsin, but are a member of your state library association, you qualify
for the WLA rates.)

Check appropriate one: ❑   Personal Member ❑   Non-Member ❑   Student

Advance On-site Advance On-site Advance On-site
Full conference $60 $70 $90 $100 $30 $30
Wednesday only $45 $55 $75 $  85 $30 $30
Thursday only $45 $55 $75 $  85 $30 $30
Friday only $30 $30 $50 $  50 $20 $20

Registration Fee Subtotal________

Spring WAAL Conference
April 2 – 4, 2003

Four Points Sheraton, Milwaukee, Wisconsin

Wisconsin Association of  Academic  Librarians

(A Division of the Wisconsin Library Association)
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Meals (Must be pre-registered)
Wednesday April 2
WAAL Luncheon
(includes garden salad/dressing,
roll/butter, turtle cheesecake, beverage)
❑   Vegetarian Lasagna $13.75

❑   Chicken Breast Parmigiana $15.00

❑   Atlantic Salmon Filet $18.50

Thursday April 3
WAAL Luncheon
(includes apple strudel, beverage)
❑ Classic Sandwich (ham and cheese) $13.75

❑ Classic Chef’s Salad $13.75

❑ Tuscan Salad (vegetarian) $13.75

Meals Subtotal $ 

Registration Fee Subtotal $ 

Total $ 

Payment:

Institution Check $ 

Personal Check $ 

Total Enclosed $ 

Credit Card (only Visa or Mastercard are accepted)

❑  Visa   ❑   Mastercard

Card#______________________________________

Expiration Date____________

__________________________________________
Signature (credit card only)

This area for WLA office use only.

Registration Information

Register One Name Per Form. Call the WLA Office
(608/245-3640) for additional forms or more infor-
mation. Forms are also available at
www.wla.lib.wi.us/waal/conferences/2003/.
Submit one copy. You will receive a receipt at the
conference.

Cancellations received by March 10 will be re-
funded in full after the conference.

Registration is required to attend any function.  A
spouse or guest needs to return a registration form
and payment for meal functions, but need not pay
for the conference registration.

Personal Members of library associations of other
states may register at WLA rates.

Registration Materials and tickets should be
picked up at the conference registration desk at the
Four Points Sheraton.

Room Reservations
Contact the Four Points Sheraton at  800-558-3862.
Mention WAAL to get the conference rates.  Room
charges are $89 per night, $20 per person/night for
additional occupants. Persons needing special
accommodations are asked to inform hotel person-
nel when making reservations.

Location: 4747 S. Howell  Avenue,
Milwaukee, WI 53207

Please make checks payable to: Wisconsin Library
Association.  Return this form by March 10 with
payment to:

Wisconsin Library Association, Inc.
5250 E. Terrace Dr, Suite A-1
Madison, WI    53718-8345

Phone: (608) 245-3640
Fax: (608) 245-3646
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Four Points Sheraton

Freshly renovated, conveniently located and prestigiously appointed, the “Four Points”  by Sheraton

Milwaukee Airport offers two restaurants, an indoor pool and an exercise room, among other amenities.  It’s a

short 10-minute drive from downtown and many local attractions.

America's (formerly Harold's), offers a bistro menu in a casual yet glitzy setting.  Though the roots and

the ingredients of most of the menu's  dishes are American, all are prepared with the precision found in a well-run

European kitchen.  For evening cocktails, cordials and fine cigars, BJ’s Saloon is the perfect after-dinner lounge.

For nightlife, fine spirits, music and dancing, venture into the Down Under Club. For more information, please go

to:  www.starwood.com/fourpoints/search/hotel_detail.html?propertyID=1131.

Driving Instructions
From the north:  Take Wisconsin 41/45 south to Milwaukee.  Follow 41/45 south to 894 (Chicago/Airport).  Take 894

to Interstate 94 East (Chicago/Airport).  Stay in the right lane and take the first exit, Layton Ave. (Exit 317).  Drive east

on Layton Ave. to Howell Ave.  Turn right (south) on Howell Ave.  The hotel will be on your right.

Alternately, from Interstate 43, drive south into Milwaukee where I-43 joins Interstate 94 East.  Continue on I-94 East to

the Layton Avenue exit (Exit 317).  Drive east on Layton Ave. to Howell Ave.  Turn right (south) on Howell Ave.  The

hotel will be on your right.

From the west:  Take Interstate 94 east to Milwaukee.  Take 894 to I-94 East (Chicago/Airport).  Stay in the right lane

and take the first exit, Layton Ave. (Exit 317).  Drive east on Layton Ave. to Howell Ave.  Turn right (south) on Howell

Ave.  The hotel will be on your right.

From the south:  Take Interstate 94 West (north) to Milwaukee.  Exit at Layton Ave. (Exit 317).  Drive east on Layton

Ave. to Howell Ave. Turn right (south) on Howell Ave.  The hotel will be on your right.

From Lakefront:  Take 794 west to the Lake Park Freeway.  Follow the Freeway to the Layton Avenue/Airport exit.

Turn right (west) onto Layton Ave.  Follow Layton Ave. to Howell Ave.  Turn left (south) onto Howell Ave.  The hotel

will be on your right.



16

What’s Inside:
All the details you need to plan your

schedule for the 2003 WAAL Spring

Conference in the “Cream City”

April 2-4, 2003

Four Points Sheraton—Milwaukee, WI

See you there!

Wisconsin Library Association
5250 E. Terrace Dr., Suite A-1
Madison, WI 53718-8345


