Kyle K. Neugebauer statement:

There is a general feeling among current students that the library and books as a whole aren’t cool.  Millennials don’t see the book as a tool; it is just something for pleasure reading.  They know what an index, table of contents, and works cited are, but not necessarily how to use or apply them.  They should realize however, books are a very valuable tool for their success as a student.  The library needs more of a human face to it.  Most millennials don’t see the library as a warm, inviting place.  Later sessions of the conference discussed this as well, but I feel comfortable chairs, better natural or soft lighting, and group study areas would help.  I also think a larger role for student workers would make other students feel more comfortable.  One example of this would be student led tours of the library.  
 
