But I'm Here and You are There:
support for distance learners
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Who We Are

* “UW Colleges” 13 freshman/sophomore UW
System campuses

« UWC merged with UWEX

 Administration in Madison, but not a part of
UW Madison

» Offer collaborative bachelor’s with UWGB,
UWM, UW Platteville, etc.

e 14th “Online” campus, UW-Washington
County provides Online Library Support




Distance Services iIn Common

.
Remote Access to E-Resources w/ ID

Tech Support

ILL Delivery & E-Doc Delivery

Distance Web Page

E-Reserves

Reference@distance

Promote Services to Faculty & Students
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UNIVE RSITY!Iw[schS]N
g I
COLLEGES Your best start on a bachelor’s degree!

ONLINE

Who we are: OLS
N

UW-Washington County Library provides Online
Library Support for UW Colleges

Two librarians, one Y2 time LTE, faculty located
throughout the Colleges

Support Online program courses only (not DE
students with a local campus)
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UNIVE RSITY!IW[SCGHS]N

COLLEGES
ONLINE

Your best start on a bachelor’s degree!

What we do differently:
-

No DE support — only Online students
No dedicated DE librarians
No return postage paid for loans, ILL

1-800 number for OLS (so does Viterbo)
Online reference Q form (so does Ebling)
CUWL policy statement (so does Ebling)



UNIVE RSITY!IW[SCGHS]N

g I
COLLEGES Your best start on a bachelor’s degree!
ONLINE

What we do differently:
-

Chat via Trillian (Yahoo, MSN, AOL)
Online Writing Lab (via UW-Waukesha)
Finally obtained funds for OLS support
New: dynamically generated course pages
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TODD WEHR
MEMORIAL
LIBRARY

e Founded by Franciscan Sisters of Perpetual
Adoration in 1890.

« Non-profit, private university.

e Viterbo College to Viterbo University on

September 4, 2000.

 New President and soon-- a new Vice President

e Library newly renovated --includes 24 hour
cybercafe

e 4,311 students



Welcome to the library!

-z Todd WwWehr Memorial Library at ¥iterbo University - Microsoft Internet Explorer

File Edik Wigw Faworites Tools Help

Qﬂack - .\&Q - |ﬂ @ »L:] | ;j Search %Favnrites E}| L_'x’:v L:__:; wE - __‘J ﬂ g
address IEI http: f v viterbo . edufacademicfas/librarsy

GCNLDglEvI ;” I:G:lSearch - | @ gl 15 blocked | ‘f Check - %::5\ Look for Map - E.ﬁ.utDFiII EOptiDns 2

et ol

_r DD AVEHRIVIEMORIATE S BRARY,

at Viterbo University

-{{ Catalog Search... books, videos, CDs, and other materials
owenied by the library and other libraries

:ﬂ >
Find Articles... online databases for full-text articles, : E 1
citations, and abstracts from scholarly journals, magazines, and | = ;
newspapers | § (
. ) . ) | B h--
— Research Guides... subject-specific lists of datahases, | SH
s weahsites, plus reference resoudrces | ﬁéJ W
Hours i i [ gE T
Contact Us ® Library Information... paolicies, news, faculty and staff .
Ask a Librarian resoudrces, Archives, and more :
Interlibrary Loan ik o fodfow oLy
Student E-mail canstruction pragress., .
Blackboard . .
Site Inde:x Todd Wehr Memorial Lilxrary @ Search librancsite:
200 Viterho Drive. La Crosse. W1 54601 ‘@' |
GOE-THG-32TH, referencedviterbo.edu VITERBO el I
Contact Site Administrator IV ERSITY

Google




« Small staff—Big services

10 library staff--6 full-time librarians, 1
part-time librarian, 3 supervisors (1
administrative, 1 staff and 1 part-time)

Graduate programs

- Master of Arts in Education

- Master of Arts in Servant Leadership
- Master of Business Administration

- Master of Science in Nursing



What we do differently

Librarians visit distant sites (Wisconsin, lowa,
Minnesota)

Provide one-on-one instruction as needed

Develop search strategies

Identify primary research

Describe peer review process
Familiarize students with databases
by locating full-text articles



Areas we serve
o

Antigo, Appleton, Baraboo, Boscobel,
Burlington, Chippewa Falls, Marshfield,
Mauston, Menomonee Falls, Middleton,
Milwaukee, Mosinee, New Richmond,
Osceola, Prairie du Chien, Prairie Farm,
Pulaski, Shawano, Tomahawk, Wausau



A

2005-2006 Interlibrary loan statistics
]

2,568 articles provided distant students

83 books, cd’s, videos, dvd’s, etc.

2,651 Total

97% articles sent electronically
(Ariel, E-docs from WILS, or scan, save as pdf, email)
Books sent--include postage paid return envelope




Adult
Adult Learners-

Distance
1%0

Learners
490

Apointments

Undergrads 9%

46%0
Faculty 8%

Grads -

\ Distance

Graduates
11%0

Library Instruction Sessions:
Who We Served 2005 2006
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UNIVERSITY OF WISCONSIN-MADISON

== Ebling Library

for the health sciences

Defininﬁ Distance

Distance@UW-Madison

- Diverse and not clearly identified or defined

- Not tightly coordinated

— Lots of initiatives all over campus

- Memorial, Engineering, Extension, Certificate Program, etc.

Distance@EDbling

— Nursing

- Pharmacy

- Medicine and Public Health

— Outreach and Distance often Co-Mingled
- Wisconsin Idea — moving beyond campus



Library /Reserves Course Pages Uv Home My UV uUwW Libraves

Cal
=iy

X
| e, | . .
W MY LT SN

" Libraries <

Doe, Jane

Course Info: 6
BIOCHEMISTRY 621, BOTANY 621 [Ffant Slochernistr)y ] @
Fall 2006-2007 LEC 005 MwF 01:20 PM to 02:10 PM v@

Library Contacts:

John Doe, Steenbock Library, 1d2e@wisc.edu, sg5 5555 6@

Library Course Materials:
Reserves Find Articles Backgr formation RefWorks AskAlLibrarian

Reserve Materials at the Library ?\

Electronic Reserves

Chapter 5, The emerger&s} life, Knoll {2003}, Life on a Young Planet. Princeton U, Press

Chapter 8, The arigins of eukaryotic cells., Knoll {2003}, Life on a ¥Young Planet. Princeton U, Press

Life's Bocky Start., Hazen, Robert M., Scientific American 2001,

last updated: August 7, 2006



UNIVERSITY OF WISCONSIN-MADISON

="' Ebling Library

or the health sciences

Ebling Examples:
-

BSN@Home

UW-Madison Preceptors (nursing, pharmacy, medicine)
— We make “house calls” across the state

Western Campus — La Crosse

WARM (Wi Academy of Rural Medicine)

Continuing Medical Education

Outreach Initiatives...
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Suggestions
.

Be proactive

Promote DL resources and services

Get admin support

Don’t walt for dedicated funding to appear
Assign a distance learning (DL) point person
Understand impact of distance on learning
Create online DL options



Thanks!
/7

Q&A

Mark Rozmarynowski — UW-Colleges
Susan Spiker — Viterbo University
Ulrike Dieterle- Ebling Library, UW-Madison



