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Transformative Technology
It is not hype
Value is immediately apparent 
What are some transformative 
technologies?



1.Remove the wheel.
2.Remove the tire.
3. Patch or replace the tube.
4.Reinstall the tube, tire, and wheel.

Its simple – just four easy steps

How do I fix a flat bicycle tire?



1. Remove the wheel.
put the chain in the smallest cog
release the brake cable
undo the quick release and remove wheel

2. Remove the tire.
use tire levers to remove the tire from the wheel

3. Replace the tube.
make sure it’s the right size and the right adapter 
(presta or schrader)

4. Reinstall the tube, tire, and wheel.
steps one and two in reverse

How do I fix a flat bicycle tire?



Q: “How do I fix a flat bicycle tire?”
A: http://www.youtube.com/watch?v=xgCDLV7w6ZA

YouTube in Action!

http://www.youtube.com/watch?v=xgCDLV7w6ZA


Is YouTube 
Transformative Technology?



Q: “How do I get this article?”
1. Go to the library home page.

o www.wisc.edu
2. Click the Find It button.
3. Enter the journal title you’re looking for (History of Education 

Quarterly) and leave the drop-down set to exact match.
4. In the window that opens you see a list of online resources, the first in 

that list is JSTOR (the same one your professor said it would be).
5. Notice the date ranges listed underneath each individual database, 

make sure that you select a database that covers the date of the article 
you need (1987) and click it’s name.

6. When JSTOR opens, use the “Search this title” box to enter the title of 
you article.

7. Enter “Bureaucratic Order and Special Children: Urban Schools, 1890s-
1940s” in the “Search this title” box.

o Just use the first part of the title “Bureaucratic Order and Special Children” 
so we don’t have to worry about the database having trouble with the colon.

8. Find your article in the results list and look for the PDF link below its 
title to get to the full text.

http://www.wisc.edu/


Q: “How do I get this article?”

A: http://screencast.com/t/g4SoIljD

http://screencast.com/t/g4SoIljD


Is Screencasting
Transformative Technology?



Q: “How do I get this article?”

A: http://screencast.com/t/g4SoIljD

“omgggg that was incredible! i didn’t even 
need the audio it was so clear!!!!!!”

http://screencast.com/t/g4SoIljD


Definition of Screencast

The Web
Techsmith's description

http://en.wikipedia.org/wiki/Screencast
http://video.techsmith.com/jing/latest/demo/jing_overview_video/jing_overview_video.html


Librarians + Laptops = DIY

http://www.jingproject.com/

http://www.jingproject.com/


Premise

When we try to describe a visual process 
through a textual description we are 
engaged in an act of translation.



A simple theme



It started in reference ... 

Dec 2007, soft roll-out



It started in reference ... 

Usage increases with positive response 
from operators and patrons



It started in reference ... 

August 2008, Official Jing training



Paths to Adoption

Mandate, cajole, push
Demonstrate
◦ Staff development via screencast
◦ Explaining (showing) problems and concerns



College Library Numbers

Oct – Nov 2008 Approximations
◦ 1400 chat reference calls
◦ 25% (350 calls) used screencasts

March – April 2009 (so far)
◦ 1540 chat reference calls
◦ 15% (223 calls) use screencasts



Reference Example – E-mail

Q: Searching for articles in the Journal of 
Near Infrared Spectroscopy. Not able to 
find journal on campus.

A: Confirmed name of journal (ulrichs 
database) and sent video of process of 
using Find It and then clicking on "Request 
a Copy" link when it's not available. 
http://screencast.com/t/XzJ1zFKm8i

http://screencast.com/t/XzJ1zFKm8i


Reference Example – Chat 

http://screencast.com/t/trUp7Oj5cv


Reference Example – Phone

Q: Accessing headlines from newspaper 
from 1986

A: JING http://screencast.com/t/0q1Lm74tr

http://screencast.com/t/0q1Lm74tr


Reference Example – In Person

Q: How do i renew books?

A: JING: http://screencast.com/t/jJIdcxfvc0i

http://screencast.com/t/jJIdcxfvc0i


Other Uses of Screencasting
Following up with students after classes
Individual instructional consultations
Rapid creation of course / subject specific 
tutorials



Is Screencasting 
Transformative Technology?

For your library?



Don’t Tell Me – Show Me



End



Customized learning objects are 
superior to generalized ones.



Conversational tone humanizes 
digital learning objects.



Most of the time, when teaching a 
multi-step or complex process, 
showing someone is superior to 
telling them.
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