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Here’s What We Know About Libraries 
….and What Your Local & County Officials Need to Know 

 

Need some talking points for your 2010 budget development?   Here are a few 

suggestions. 

 

1.  Libraries are essential to economic recovery. 

Libraries provide valuable materials, programs, and services to get people back on their feet 

and skilled staff to help them find what they need. 

• Resources to learn about resume writing, and how to complete job application forms 

• Resources to learn financial management 

• Resources to help create small businesses 

• Resources to learn about health, nutrition and wellness activities  

• Online databases that provide valuable information for businesses 

• Computers and Internet access for applying for jobs online 

• Computers and Internet access for virtual classes and training 

• Computer training on email, searching, work processing, spreadsheets, PowerPoint and 

more software programs 

• Free email access to apply and receive correspondence about jobs 

• Assistance in setting up free email accounts 

• Resume writing software and assistance 

• Referrals to agencies that provide loans, food, shelter and other essentials 

• Meeting places for businesses to conduct interviews and group meetings 

• Meeting places for tutors and students 

• Staff to proctor exams for correspondence classes, virtual universities, and job 

qualification tests  

• Practice tests, both print and online  

 

 

 

(more) 
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2.  Libraries are models of cost-efficient operations. 

For years, libraries have set the standard for working together, sharing resources, and creating 

efficiencies – always with an eye to enhancing customer service and making the best use of 

taxpayers’ dollars.  The examples are numerous: 

• Shared pulic access computer systems 

• Access to online databases 

• Access to materials in digital formats 

• Interlibrary loan: physical delivery of materials 

• Interlibrary loan: document delivery 

• Electronic reference services (Instant messaging/chat) 

• Long-range planning (e.g., Council of Libraries and Network Development report on 

future of Wisconsin libraries) 

• Continuing education 

• Special needs (e.g., Regional Library for Blind & Physically Handicapped) 

 

3.  Libraries are experiencing increased demands for service. 

The current economic climate has made libraries an even more vital part of their communities; 

they’re busier than ever.  It’s a national phenomenon. 
 

Key quote*:  "Whenever you have tough economic times, public libraries are a place people go 

because they have no other alternatives or because they know they are going to get the kind of 

powerful information that will make a difference in their lives."   

--Kristin McDonough, Director of the Science/Industry/Business Library of the New York 

Public Library. 

 

• “Frugal readers drive up library circulation 30%.”  Chicago Sun-Times, 6/28/2009. 

•  “Downturn Puts New Stresses on Libraries”.  The New York Times, 4/1/2009. 

• “Libraries Stressed, Yet Needed More Than Ever.”  The Denver Post, 3/22/2009. 

• *“Hard Economic Times a Boon for Libraries.  CNN.com, 2/28/2009. 

•  “In Slumping Economy, Library Use Shoots Up”.  Greater Milwaukee Today, 2/10/2009.  

• "Libraries many benefits rediscovered in hard economic times".  Milwaukee Journal 

Sentinel, 1/22/2009. 

• "Folks Are Flocking to the Library, a Cozy Place to Look for a Job".  Wall Street Journal, 

1/15/2009. 

• "Library use up with economy drop."  Racine Journal Times, 1/4/2009. 

• “Check it out:  As the economy sags, library use is booming.”  The Boston Globe, 

1/4/2009. 

• "As economy goes down, traffic at the library goes up."  Wisconsin State Journal, 

1/1/2009. 

 


